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Request for Proposal Form

Tender Name: Supply, Support And Warrant Notebooks

Tender Number: 2020/J » &4/8

Proposal Deadline: 07\07\2020

1. Introduction:
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Ministry of Digital Economy and Entrepreneurship (MODEE) is soliciting proposals
from qualified bidders to supply the following devices:

Number Item QTY

1 Notebook 35

Responses to this request for proposal (RFP) must conform to the procedures, format and
content requirements outlined in this document.

Deviation from procedures, format and content requirements will be considered grounds
for disqualification.

2. Scope of work:

2.1: The scope of work of this tender includes Supply, Support and Warrant Notebooks
All devices must meet MODEE technical specifications defined in this RFP.

2.2: The Winning bidder must deliver the required devices within 8 weeks as of the date
of signing the purchase order (contract) and the delivery will be at [the Ministry of
Digital Economy and Entrepreneurship (MODEE) warehouses].

3. Technical Specifications and Details:

Bidders must comply with the following minimal technical specifications and
requirements for Notebooks , therefore bidders are required to comply in full with these
technical specifications and requirements and any proposal that does not comply with
these technical specifications and requirements shall be rejected for being none
responsive. Bidders must be specifying the manufacturer and the origin of countries of
the submitted devices.

Notebook Specifications: QTY: 35
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Notebooks Minimum Technical Specifications

Model

Processor

Memory
Storage
Display
Graphics

Audio

1/O Ports

Communication

Camera
Keyboard
Battery

AC Power Adapter
Operating System

Case

Warranty

Others

Well Known brand name

Last two Generations of Intel Core i7, 6 or 8 core, min processor base
frequency 2.6 GHz, 12 MB Smart Cash

16GB DDR4 (installed By Manufacturer)
512GB Solid State Drive (SSD)

FHD 14” inch display
Intel HD Graphics

High Definition Audio

Stereo global headset jack ,Memory card reader,

VGA (Optional)

HDMI/DP, 2 x USB3.1, 1x usb2.0 ,Network connector (RJ-45),integrated
microphone , Docking connecter port for future need

e Wireless 802.11ac/a/b/g/n 2x2
e Bluetooth
e 10/100/1000 Gigabit Ethernet

e Integrated HD Camera
Original International Arabic English Keyboard

6 cell or equivalent long life battery

AC Adapter
Windows OEM

- Original Carrying Case (same brand name).
- High quality.
- Must provide appropriate protection.

Three years Manufacture Warranty with Parts and Labor at MODEE site

All hardware should be compatible with (32 / 64-bit)

Brand name must be typed on the mother board

4. General Terms and Conditions:
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This RFP is subject to the For Tenders Subject To The Unified Procurement By-Law
No028 of 2019 and its Instructions

5. Special Terms and Conditions:

5.1: Guarantees:

Bid Security (Tender Bond) : Bidders shall submit a bid Security (Tender Bond)
on a form similar to the attached format in Jordanian Dinars (900)— Annex\3. The
bond will be in the form of a certified cheque or bank guarantee from a reputable
registered bank, located in Jordan, selected by the bidder. The bidder shall ensure
that the (tender bond)/ bid security shall remain valid for a period of 90 days after
the bid closing date.

Performance Bond: The winning bidder is required to submit a performance bond
of (10%) of the total value of the supplies amount awarded to him within the
duration mentioned in the award notification letter and before signing the Purchase
Order (Contract) on a form similar to the attached format to guarantee that the
winning bidder shall perform all works required in accordance with the Purchase
Order's (contract's) technical specifications and requirements — Annex\4 (the
duration of this guarantee must fit with the implementation of the purchase
order (contract)) . This guarantee shall be released after final hand over and
official acceptance of MODEE of all works done by the winning bidder and
submission of the maintenance and support and warranty guarantees.

Maintenance and Support Bond: The winning bidder is required to submit a
maintenance and support bank guarantee to guarantee that the bidder shall perform
all maintenance and support works needed. This guarantee shall be (5%) of the
total value of supplies provided by him on a form similar to the attached format
and for duration of 3 years as of the date of final handing over and official
acceptance by Modee — Annex\5. This guarantee shall be released after its expiry
and after the winning bidder provided all required support and maintenance and
acceptance of Modee.

Manufacturing Defects Liability Warranty : The winning bidder should provide
a manufacturing defects liability warranty on a form similar to the attached format
duly endorsed and signed by a notary public for a duration of (3) years as of the
date of final hand over-_Annex\6. The manufacturing defects liability warranty
shall be released after its expiry and after the winning bidder provided all required
warranty works if required and acceptance of MODEE.

Page # : 4 of 20 Issue #: 3 Release Date: 05/11/2019




Ministry of Digital Economy and
Entrepreneurship
Templete
Al __idil gjljg
RFP Form FDD-SP-P01-F02 @by lig -nda

5.2:

The Bidder guarantees that all provided supplies are 100% brand new free
of any manufacturing defects or in material and of a modern style and its
production did not stop and that the year of manufacture should be the
same as the year of proposal submittal.

Financial Terms:

Bidders should take into consideration the following general financial terms when

submitting their proposals

All prices should be quoted in Jordanian Dinars including all costs, expenses,
profits, governmental fees and taxes, in addition to sales tax for the bidders
registered in the general sales tax , and others. Prices should be specified for each
item.

The type of contract will be a fixed lump sum price contract including all costs,
professional fees, over heads, profits, and expenses ....etc.

The bidder shall bear all costs associated with the preparation and submission of its
proposal and MODEE will in no case be responsible or liable for these costs,
regardless of the conduct or outcome of the proposal process.

The bidders shall furnish detailed information listing all commissions and
gratuities, if any, paid or to be paid to agents relating to this proposal and to
contract execution if the bidder is awarded the contract. The information to be
provided shall list the name and address of any agents, the amount and currency
paid and the purpose of the commission or gratuity. Any proposal not accompanied
by an acceptable proposal security (tender bond) shall be rejected by the tendering
committee as being non-responsive pursuant to RFP.

The proposal security of the successful bidder will be returned after signing the
Purchase Order (Contract) and furnishing the required performance security.

The proposal security may, in the sole discretion of the tendering committee, be
forfeited:
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o If the bidder withdraws its proposal during the period of proposal validity
as set out in the RFP; or

o In the case of successful bidder, if the bidder fails within the specified
time limit to sign the Purchase Order (contract); or furnish the required
performance security as set out above.

the performance guarantee shall be released after final hand over and official
acceptance of MODEE of all works done by the winning bidder and submission of
the maintenance and support and warranty guarantees.

The maintenance and support guarantee shall be released after its expiry and after
the winning bidder provided all required support and maintenance and acceptance
of MODEE.

The manufacturing defects liability warranty shall be released after its expiry
and after the winning bidder provided all required warranty works and acceptance
of MODEE.

The winning bidder has to pay the fees of the RFP_advertisement issued in the
newspapers.

Bidders must take into consideration that payments will be as specified in the
tender documents under annex (1) and shall be paid after the successful fulfillment
and acceptance of the scope of work defined for the services by MODEE.

The MODEE takes no responsibility for the costs of preparing any bids and will
not reimburse any Bidder for the cost of preparing its bid whether successful or
otherwise.

General Sales Tax must be specified in the offer for the bidders registered in the
general sales tax or it will be assumed as part of the total value of the bid submitted
by the bidder.

5.3: Legal Terms:

Bidders should take into consideration the following general legal terms when preparing

their proposals:

e The bidders shall not submit alternative proposal. Alternative proposals will be
returned unopened or unread.
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e The proposal shall be signed by the bidder or a person or persons duly authorized to
bind the bidder to the contract. The latter authorization shall be indicated by duly-
legalized power of attorney and a certified copy of this authorization is to be
attached to technical proposal. All of the pages of the proposal, except un-amended
printed literature, shall be initialed by the person or persons signing the proposal.

e The Ministry requires that all parties to the contracting process observe the highest
standard of ethics during the procurement and execution process. Ministry will
reject a proposal for award if it determines that the Bidder has engaged in corrupt or
fraudulent practices in competing for the contract in question.

Corrupt Practice

Fraudulent Practice

Means the offering, giving, receiving or soliciting of anything
value to influence the action of a public official in
procurement process or in contract execution.

Means a misrepresentation of facts in order to influenci
procurement process or the execution of a contract to
detriment of government of Jordan, and includes collus
practice among Bidders (prior to or after proposal submissi
designed to establish proposal prices at artificial non-competi
levels and to deprive government of Jordan of the benefits

free and open competition.

e Bidder shall not contact MODEE, or its employees, members of the tendering or
the technical committees on any matter relating to its proposal to the time the
contract is awarded. Any effort by a bidder to influence MODEE, its employees,
members of the tendering or the technical committees or the tendering committee
in the tendering committee’s proposal evaluation, proposal comparison, or
contract award decision will result in rejection of the bidder’s proposal and
forfeiture of the proposal security.

e A business registration certificate should be provided with the proposal.

e The laws and regulations of The Hashemite Kingdom of Jordan shall apply to

awarded contracts.
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Proposals shall remain valid for period of (90) days from the closing date for the
receipt of proposals as established by the Tendering Committee.

The Tendering Committee may solicit the bidders’ consent to an extension of the
proposal validity period. The request and responses thereto shall be made in writing
or by fax. If a bidder agrees to prolong the period of validity, the proposal security
shall also be suitably extended. A bidder may refuse the request without forfeiting
its proposal security; however, in its discretion, the tendering committee may cease
further review and consideration of such bidder’s proposal. A bidder granting the
request will not be required nor permitted to modify its proposal, except as provided
in this RFP.

MODEE reserves the right to accept, annul or cancel the bidding process and reject
all proposals at any time without any liability to the bidders or any other party
and/withdraw this tender without providing reasons for such action and with no
legal or financial implications to the Government of Jordan.

MODEE reserves the right to disregard any bid which is not submitted in writing by
the closing date of the tender.

MODEE reserves the right to enforce penalties on the winning bidder in case of any
delay in delivery as defined in accordance with the terms set in The Unified
Procurement By-Law N028 of 2019 and its Instructions,

- If the second party does not implement its obligations to complete the work
required in the agreement within the period of work specified in the agreement and
delays in implementing the bid, the second party must pay a delay penalty of (20 )
Jordanian dinars for each unjustified delay day.

The maximum limit for the above penalties are 15% of the agreement's value.
All prices should be listed in the Bidder’s financial proposal.

Bidders must fill out, stamp and duly sign form of bid attached to this RFP under
(Annex 2) and enclose it in their proposals. Proposals that do not include this signed
format are subject to rejection as being none responsive.
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e The winning bidder will be expected to provide a single point of contact to which
all issues can be escalated. MODEE will provide a similar point of contact.

e No proposal may be withdrawn in the interval between the proposal submission
deadline and the expiration of the proposal validity period. Withdrawal of a
proposal during this interval will result in forfeiture of the bidder’s proposal
security.

5.4: Support and Maintenance, Warranty and Performance:
* Support and Maintenance:

All devices, hardware, software and any other components installed by the bidder must

be supported and maintained for a duration of 3 years starting from the date of final
handing over and acceptance.

o Bidders Should provide in their proposals the following:

A . Bidders shall furnish with their proposals a separate list of the needed spare parts
which the manufacturing company recommends to use under normal conditions for a
duration of8 years. The list should show the part number as issued by the manufacturing
company, the quantity, the unit price and the total price; these prices shall be binding to
the bidder for the duration mentioned above. The first party has the full right to request
these spare parts within this duration for the prices mentioned in the afro-mentioned list
and the spare parts must be 100% new and original (brand new).

B . Bidders must provide maintenance workshops and the needed spare parts for the
supplies for a duration of at least 8 years or for the acknowledged working lifetime
unless a different provision is included in the tender invitation. Bidders should provide
with their proposals conditions of spare parts prices adjustment (Escalation Clause) as is
in the country of origin, after expiry of the duration mentioned under item (A) of this
clause.

o Warranty

All devices, hardware, software and any other components installed by the bidder must
be warranted for a duration of (3) three years starting from the date of final handing over
and acceptance.

 performance :
The winning bidder is required to submit a performance bond of (10%) of the total

value of the supplies amount awarded to him within the duration mentioned in the award
notification letter and before signing the Purchase_Order (Contract) on a form similar to
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the attached format to guarantee that the winning bidder shall perform all works required
in accordance with the Purchase Order (contract) requirements.

5.5: Tenders value:

Bidders should fill and sign the following table:

Descriptions Quantity Unite Rate * Total

Notebooks 35

Total in figures

Total in words

* price should include all costs, Overheads, profits, fees and taxes including sales tax. for
the bidders registered in the general sales tax, ...etc.

5.6: Administrative procedures and requirements:
5.6.1: Response procedures:

All inquiries with respect to this RFP are to be addressed to the Ministry of Digital
Economy and Entrepreneurship local tenders committee in writing by mail, e-mail , fax,
or handed to the secretary of tenders committee with the subject Supply, Support
And Warrant Notebooks. All inquiries can be addressed to laptop@modee.gov.jo

by 28/06/2020 (Responses will be sent in writing no later than 30/06/2020 Questions and
answers will be shared with all Bidders’ primary contacts.

5.6.2: Response Format: Bidder’s written response to the RFP must include:
(@) : The Technical Proposal

The Technical proposal should include:
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e The Detailed description, technical Specifications, catalogues; Brand and
the Model of the offered supplies must be mentioned clearly with the origin
datasheet.

e A compliance letter stating that the technical specification of the supplies
proposed by the bidder comply 100% as a minimum with the specifications
shown in this RFP.

(b) : The Financial proposal:

e The financial proposal should include a cost summary. The cost summary
must provide a fixed price for the required supplies in Jordan Dinars for the
overall scope of work including all expenses, overheads, profits, fees and
taxes including sales tax ...etc... The bidder should submit the “Form of Bid”
Annex.3 Annexed to this RFP duly filled and signed by the bidder.

e The financial proposal should include supplies value attached to this RFP duly
filled and signed by the bidder’s authorized representative.

(c): Bid Security: as Annex.3.
5.6.3: Response Submission:

- Bidders must submit their proposals to this RFP to the secretary of local or procurement
tenders committee\ Tendering & procurements Department at the Ministry of Digital
Economy and Entrepreneurship no later than 13:00 pm of 07/07/2020.

Tendering Department — 3" floor

Ministry of Digital Economy and Entrepreneurship

8" circle

P.O. Box 9903
Amman 11191 Jordan
Tel: 00 962 6 5805641
Fax: 00 962 6 5861059

- Proposals should be submitted in a well-sealed and wrapped envelope clearly marked,
as follows:

“Tender name”, Tender number (8/d » 4¥/2020) — Technical Proposal, ” Financial Proposal
and Bid Security.
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- This envelop should contain 2 hard copies of the Financial and Technical
Proposals (1 original and 1 copy) and the original copy of the Bid Security.

- the hard copy marked as original will be considered the official copy and in case of
contradiction between the original and the copy, the original copy shall prevail. Proposals
may be withdrawn or modified and resubmitted in writing any time before the submission
date. Regardless of method of delivery, the proposals must be received by the MODEE
no later than 13:00 pm of 07/07/2020,-Late submissions will not be accepted,

-MODEE will not be responsible for premature opening of proposals not clearly labeled.

5.6.4: Response Evaluation:

All responses to the RFP will be evaluated and the winning proposal will be selected on
the basis of “Lowest complied value that complies with tender technical specifications as
a minimum” and in accordance with The Unified Procurement By-Law No028 of 2019
and its Instructions Proposals shall be reviewed by the Tendering Committee at the
Ministry and evaluated in accordance with basis mentioned above.

The Ministry of Digital Economy and Entrepreneurship reserves the right not to select
any offer. The Ministry of Digital Economy and Entrepreneurship also assumes no
responsibility for costs of bidders in preparing their submissions.
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