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Gov-Tech Maturity Index 2025

GOVTECH MATURITY
INDEX 2025

Tracking Public Sector
Digital Transformation Worldwide
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GovTech Maturity Index (GTMI)
measures the state of four GovTech focus areas
in 198 economies
using 48 key indicators
to inform operations, research & analytics

Core Government Systems Index (CGSI)
17 indicators

®
Public Service Delivery Index (PSDI)
9 indicators
o

Digital Citizen Engagement Index (DCEI)
6 indicators

GovTech Enablers Index (GTEI)
16 indicators
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Core Government Systems Index (CGS)

1-1 Is there a government cloud platform?

1-2 Is there a Gov Enterprise Architecture?

1-3 Is there a Gov Interoperability Framework?

1-4 Is there a Government Service Bus platform?

I1-5 FMIIS to support core PFM functions in place?

1-6 Treasury Single Account supported by FMIS?

1-7 Tax Mgmt Information System in place?

1-8 Customs Mgmt Information System in place?

1-9 Human Resources Mgmt Info System in place?

1-10 Payroll System in place?

1-11 Social Insurance system including Pensions?

1-12 e-Procurement portal in place?

1-13 Debt Management System in place?

1-14 Public Investment Mgmt System in place?

1-15 Open Source Software policy/action plan?

1-16 UN Telecommunication Infrastructure Index (TII)*

1-17 National strategy on disruptive/innovative tech?

Public Service Delivery Index (PSDI)

1-18 UN Online Service Index (OSI)*

1-19 Is there an online public service portal?

1-20 Is there a Tax online service portal?

1-21 e-Filing available for tax/customs declarations?

1-22 Are e-Payment services available?

1-23 Customs online service portal (single window)?

1-24 Social Insurance/Pension online service portal?

1-25 Is there a Job portal?

1-26 Is there a digital ID (credential / system) that
enables remote authentication for (fully) online
service access / transactions?

Digital Citizen Engagement Index (DCEI)

1-27 UN E-Participation Index (EPI)*

1-28 Is there an Open Government portal?

1-29 Is there an Open Data portal?

1-30 National platforms for citizen participation?

1-31 Government platforms for citizen feedback?

1-32 Gov publish its citizen engagement statistics?

GovTech Enablers Index (GTEI)

1-33 Government entity focused on GovTech?

1-34 Dedicated gov entity for data governance?

1-35 GovTech / Digital Transformation strategy?

1-36 Whole-of-government approach to digital dev?

1-37 RTI Laws to make data/info available to public?

1-38 Is there a Data Protection / Privacy law?

1-39 Is there a Data Protection Authority?

1-40 Is there a national ID (or similar foundational ID)
system?

1-41 Are records in the national ID system stored in a
digitized (electronic) format?

1-42 Digital signature reg and PKI for service delivery?

1-43 ITU Global Cybersecurity Index (GCI)*

1-44 UN Human Capital Index (HCI)*

1-45 Government strategy/prog on digital skills in PS?

1-46 Strategy/prog on Public Sector Innovation?

1-47 Gov entity focused on public sector innovation?

1-48 Gov policy to support GovTech startups?
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Group  Score  GIMI

A 0.75-.00 Very High > GT Leaders
B 0.50-0.74 High > Significant Focus
C 0.25-0.49 Medium > Some Focus
D 0.00-024 Low > Minimal Focus
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