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DISCLAIME

THIS DOCUMENT IS A REQUEST FOR PROPOSAL (RFP), AND SHALL NOT BE CONSTRUED IN Wi
OR PART AS A DIRECT OR INDIRECT ORDER. IT SHALL NOT BE CONSTRUED AS A REQUES
AUTHORIZATION TO PERFORM WORK AT THE EXPENSE OF THE INCOME AND SALES T
DEPARTMEN{ISTD) THE INFORMATION IN THIS RFP IS INTENDED TO ENABLE BIDDERS TO
FORMULATE A PROPOSAL IN RESPONSE TO THE PROJECT REQUIREMENTS SET FORTH. ALTH
THIS RFP CONTAINS SUCH ENABLING INFORMATION, BIDDERS MUST MAKE THEIR OW
INDEPENDENT ASSESSMENTS ANDIGWHONS REGARDING THE SUBJECT MATTER OF THIS RFP.
MODEBDOES NOT GUARANTEE THE ACCURACY, RELIABILITY, CORRECTNESS OR COMPLETENE
THE INFORMATION IN THIS RFP. THE BIDDER REMAINS RESPONSIBLE IN RELATION TO IDENTIF
ANY FURTHER INFORMATION THATQISRED TO PREPARE THE PROPOSAL. THIS RFP SHALL
CONSTITUTE PART OF THE CONTRACT THAT WILL BE SIGNHBTBEANVEBNE WINNING

BIDDER



1 INTRODUCTION

1.1 RFP Organization

This RFP provides the information to enable bidders to submit written proposals for tlghtso
solution. The organization of the RFP is as follows:

Section 1: Introduction
¢tKAA aSOGA2Yy 2dzif AySa GKS wCt Qa LJzN1}2asS FyR Alda
Section2: Project Definition and Description

This section provides general definition of the project scope and albigh description of the
solution to be implemented,

Section3: System Features and Requirements

This section describes the functional and technical requirements for the System.

Section4: Scope of Work for Project Delivery

This section defines scope of work, proposal requirements and deliverables for the Project.
Section5: Submission Procedures and Requirements

This section describes the administrative rules and procedures that guide the proposal and its
processesThis section also contains the dates that govern thRB.RF

Section6: General Terms

This section describes legal terms in relation to this RFP, bidder submissions, project delivery, and
other contractual terms and conditions.

Section7: Annexes

This section includes all annexes to the RFP.



1.2 RFP Purpose

Ministry of Digital Economy and Entrepreneurship (MoDEE) is soliciting proposals from qualified
bidders as described in sectiério provide Income &ales Tax Department (ISTD) with a specialized
National Elnvoicing Solution and to collect data and manage information of sales processes from
sellers/ buyers or any third party, herein after referred to as the Project.

Income and Sales Tax Departmer@T(D) is going to implement a nationaln@oicing solution as
ISTD is considering requiring sellers and buyers to use electronic invoice®ifes) and submit
those elnvoices to the ISTD.

Types of transactions that need to be considered:

1 Businesdo-Business (B2B)
1 Businesgo-Government (B2G)
9 Businesgo-Consumer (B2C)

Types of invoices to be considered:

1 In-country with applied tax rate, for both domestic and foreign invoices
1 Export- with optional override of 0% tax rate
1 Import- with optional overrideof 0% tax rate

The proposed solution will benefit as the following:

1 1twill help prevent fraud and detect tax evaders.

1 By eliminating the need to print paper invoices and deliver them to buyers; it would
make the process more efficient and less costlybiminesgo-business transactions.

9 Proposed solution should provide different access channels such as mobile apps and
web platform.

1 Ease of implementation for business entities to adopt nesmnaicing solution.

1 Consistent higiguality user experience agss all interfaces.

The winning bidder will be responsible for successful delivery of the project within specified
timeframe and must follow agreed tasks and achieve desired goals and requirements so that the
project is managed efficiently and effectively.

Responses to this Request for Proposal (RFP) must conform to the procedures, format and content
requirements outlined in this document. Deviation may be grounds for disqualification.



2 PROJECT DEFINITIOWDADESCRIPTION

2.1 Current Situation

ISTD does ndtave an Envoicing solution that handles invoices issued by sellers of commodities or
services. As of*1of July 2019, invoicing bylaw No. 34 of 2019 has become effective and sellers of
goods and / or service have been obliged to issue an invoice faalbe

The ways businesses currently manage their invoices vary greatly, as some sellers have their own
invoicing systems, others use third party systems and services, and some do not have systems at all.
This results in many challenges when businessesachanging information with the department,

for various accounting and compliance reasons.

LG Aa (GKS L{¢5Q0a LINA2NARGe G2 KSft Lhvdkyidg soiitibn a Y I €

directly. In addition, the final solution should support commae@unting functions and practices as
it relates to invoicing.

2.2 Legal Framework

This RFP document is being issued in response to the new invoicing provision of the tax law 38/2018
and bylaw of organizing & controlling invoicing 34/ 2019, please ref@kriaex7.1).

2.3 Usage Statistics

Usage Types Number
Income Tax Registered persons 1343123
Sales Tax Registered entities 34506
Expected number oinvoice issuer 356000
Expected Dalily invoice issued per invoice issuer 50

Total expected number of invoices daily 17,800,000
ISTD Users 1000
Invoicing Increasing percentage yearly 5%

2.4 General Definitions

1 Good /commodity any natural material canimal, agricultural or industrial product
including electricity power



Serviceany activity done by the person for a fee, including the provision of a benefit to
others. This work does not include the supply of a good unless this commaodity is reguired t
provide this service.

Seller the person who sells good, commodity, service.

Invoice:a statement issued by seller describes the good, service or commodity and quantity,
price, tax calculated.

Commodity sellingThe transfer of the ownership of tre@mmaodity from the seller to the

buyer (for a fee or without) or use of the commodity by the person for his own purposes or
the empowerment of third parties for a price or for free or disposition of any of the legal

acts conveying ownership.

Business to @vernment (B2G): the sale of products and services to federal, state, or local
agencies.

Business to Business (B2B): transactions of goods and/or services that is conducted between
companies, rather than between a company and individual buyers.

Businesso Consumer (B2C): selling products and services directly to individual buyers who
are the endusers of those products or services.

Service sellingPerform, deliver or provide the Service from Seller to Buyer for a fee.



3 SYSTEM FEATURES REQUIREMENTS

The project aims to build an-lBvoicing Solution based on industry best practices, information
security and Business continuity should be taken into consideration in the proposed system
architecture.

In the following subksections, the requirements andedtures of the Hnvoicing Solution are
explained as follows:

User Groups

Access Channels

Use Cases

Systems

Conceptual Architecture

=A =4 =4 -8 -9

3.1 User Groups

We have defined user groups according to types of needs and uses of the natiimwalicing
system.

User type Description

Individual Buyer | The retail buyer, who pays the full invoice value and is not required to k
a record of received invoices as costs to be offset against income.
Individual Buyer is expected to either use a mobile phone or a compute
access the system.

Commercial Any sized business that needs to receive and process invoices. Depend
Buyer size, this type of business may use any access channel, including outsc
accounting services.

Government A public service entity thaneeds to receive and process invoices using

Buyer access channel.

Commercial Any size seller that may use any type of system to preséntveices for a
Seller transaction.

Accountant A specialized accounting business that may use desktop computersor

to access €nvoicing functionality.

Administrator A MoDEE or ISTD employee with administrative rights to theveicing
platform.

Contact Centre| A contact centre employee, who needs to track the status of open ticket
Operator the e-Invoicing pl#&orm.
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ISTD Auditor

An ISTD employee responsible for reviewing and reconciling invoice
ensure compliance and accuracy.

ISTD Analyst

An ISTD employee responsible for compiling statistical and financial an
as well as identifying anomalies fauditors to investigate.

3.2 Access Channels

The scope of the solution and services will rely upon the following access channels.

Access Channel

Description

Mobile An iOS or Android smartphone witH®voicing application.
Web Portal The standargublicfacing web interface to the-&nvoicing platform.
Application A web service interface to thelavoicing platform used for integrating

Programming
Interface (API)

third party systems.

National  Elnvoicing| The standard user interfaceto the elnvoicing platform for ISTL

System (NEIS)

employees. This may be a web browser or a thick client.

EGovernment

The standard user interface to the-@vernment Contact Centre

Contact Centre (EGC(Q platform.

3.3 Systems

The scope of the solution and serviced valy upon the following types of systems.

System Type

Description

Email

System used for receiving attachments as well as sending invoices
notifications.

CloseProximity
Communication

Ability for users to receive invoice content on mobile devie@s scan
(machinereadable optical label, such as QR) or siarige wireless
communication (such as NFC).

¢l ELJ &SN
Invoicing System

System chosen/owned by the seller or buyer that is responsible
generating, distributing, and storing invoices foeithaccounting purposes.

11



Public Service used to check whether invoices are registered within the Natien

Verification Invoice System.

Service

National E | The system that is subject of this RFP. In requirements, this system sh
Invoice System | refeNSR (2 | a a{e&adsSyvyeo

EGovernment System to manage customer support and service related -taveicing
Contact Centre| systems to track and measure complaints, issue status and history.
(EGCC)

Government SMY System to facilitate and streamline theending and receiving of SM
Gateway messages.

3.4 Use Cases and Functional Requirements

3.4.1 Use Case 1. Receivdreoice

¢tKAa NBLINB&aSyilia (GKS dzaSNnRa loAftAde (G2 NBOSAGS |
The user should be able to view the invoi@ed have the option to store it in their preferred

location.

The System shall allow buyers to receive invoices electronically via:

QR code,
PDF,

Image (photo),
Data object.

R01.01

= =4 -4 A

Other forms of receiving the invoice electronically mag proposed, ex. custo
mobile app to mobile app.

The System shall allow for receiving paper invoices by scanning them and e

RO1.02 information is manually by the receiving party.

RO1.03 The System shall allow the buyer/seller to retrieverexeived/sent invoice b
’ specifying criteria, like invoice number, data, seller name, etc.

The System shall allow the buyer/seller to export a collection of invoices that
R01.04 certain criteria for processing outside the system (ex. to import intooanting
software, store on disk, etc.).

The System shall provide an ability for a foreign buyer to submit collected offic
R01.05 invoices for refunding paid sales tax. Foreign buyer types will be identified by
ISTD will manage refund.

12



3.4.2 UseCase 2: Validate-#nvoice
¢CKAa NBLNBaSyida (KS dznsdicRhas heenirdgistérad iniihe Nafional & R G S
Invoicing Solution and to verify thelavoice data format.

R02.01 The System shall provide a mechanisnmvénify the compliance of an-Evoice to date
"7 format requirements. This may be done offline using a published toolkit.

The System shall provide a mechanism to allow an invoice holder to verify that an
has been registered with the Systemthg seller.

R02.02
This should be possible without the use of a trusted connection (i.e. no login require
use cryptographic signatures.

3.4.3 Use Case 3: Sendmvoice

¢tKAa NBLINBaSyia GKS dzaSNnRa lFoAtAGe G2 a@fhgR Fy A
privacy.

The System will send notification(s) for significant transaction events. The sup
notification delivery methods includes and not limited to:

R03.01 1. EMail
SMS
3. Push natifications on the solution portal and molalep.

As well as any other channel that will improve service delivery.

The System shall generate a QR code that contains invoice data allowing for rece

R03.02 the invoice with the help of a QR code scanner.

The System shall allow feending a generated invoice by:

1 Email,
1 QR code,
R03.03 9 File on disk.
As a:
1 PDFfile,

1 Data object.

The vendor may suggest other delivery methods that will improve service delie



email gateway will be provided.

3.4.4 Use Case 4: Createlevoice

Thisrepresentsi KS dza SN a | 6 A f Aldvdice 5@ thaDiPcsgnzbé pridieSded and s@dled A R S
by all interested stakeholders.

R04.01 The System shall be able to generatieoices as PDF documents that can be printed
R04.02 e-Invoicecreation shall be possible via the Mobile application.

R04.03 e-Invoice creation shall be possible via the Web application.

R04.04 e-Invoice creation shall be possible via the Web API.

The System shall provide issuing and modification functionality including: add, ¢
R04.05 . o
modify for all invoices.

The System shall allow for some sellers to be authorized to generate a report of
records for a given time period as a reptrat is generated submitted as a single invc

R04.06 to the System.

Such Sellers must still be able to generate an individual invoice for a buyer that re
it. Such an invoice would not be included in the report.

R04.07 The System shall also enable userassociate other files with an invoice.

The System shall provide the ability to amend invoices after issuance or after the t
R04.08 to _ISTD so that the_old _invoice _is not deleted t_)ut shows Fhe modification made_ a
adjustments to the invoices. This should also include which user made thstraénts
and the associated time stamps.

The System shall allow for invoices to be generated offline for later registering/uplc
R04.09 . =@ .
individually or in batch.
R04.10 The System shall have the ability for the seller to save a draft invoice tbledcacome
7 back to it later, before it is finalized (signed and registered).
The System shall allow for the creation of invoices for foreigners with the purpose o

RO4.11 for tax return during exiting the country.

3.4.5 Use Case 5: Storelavoice
Thda NBLINBaSyida GKS dzngo®ia a codvanierkt oéation \2hileimaigtaildihg | y S
privacy. The requirements in this section also address invoice data and features.

14



R05.01 The System shall store registered invoiceddter retrieval.

The period of storage of invoices by The System shall be indefinite. It is allowable 1
R05.02 term storage (ex. after 6 months) to be in an archival subsystem with lower perforr
parameters.

If an invoice is in hardcopy format, it is required that it is scanned (by photo a
R05.03 scanner) and captured along with an identification number and regular invoice d
order to be accessed and retrieved.

The System shall contain a databadeharmonization codes for which there will
R05.04 defined allowable tax rates that may vary with time according to changing goverr

policy.

The harmonization codes shall be imported from an external Customs syster
R05.05 maintained by ISTD users logalith custom codes that will map back to the Cust
codes.

RO5.06 The System shall accept and store invoices in Universal Business Language (UBL)

Invoice data shall include at least the following:

identification number of the invoice,

full name and address of the seller,

seller's tax number or national number,

date of issuing the invoice,

buyer name if invoice amount > 10,000 JD or postponed invoice,

item or service description, quantity, prices, and Tax amount and rate,
payment terms,

comments.

R05.07

=4 =4 =4 -4 -4 -4 -8 -9

The System shall allow for invoices to contain additional customized information th

R05.08 seller may add at their discretion.

Ex. payment balances, invoice history, discount information, etc.

The System shall provide the ability of dealing with lease contracts as invoice
R05.09 section7.1 Bylaw of organizing & ctmlling invoicing 34/ 2019 ( W 4w ¢ IHOF 6

HnAnMmoem 6LUp Fnly AK w?IfF ULOIOF ™

The System shall have the capability to store and link scanned/captured paper ir

R05.10 with invoice data in the same way as reguldneoices associated with buyers and sell

3 A

The System shall allow foradey @2 A OS (12 O2y il Ay (K o)

RO5.11 situations. Ex. Invoice amount over 10k JOD,-pagiment.

Ability to handle international transactions and support invoices of different loce

RO5.12 _
types:

15



1 In-country purchase with appropriate sales tax
1 Export (with optional 0% tax)
1 Import (with optional 0% tax)

The System shall be able to allow ISTD users to attribute and categorize goc

R05.13 services according to a SKU.

The SKU database must be connected and mapped to the standardized tax harmo
R05.14 codes. The database will be under the sole management of ISTD users for main
and upkeep of codes and SKU mappings.

Optional Feature: The solution should bble to scan/capture paper invoices, identif

R05.15 their data and details, and converts them into UBL.

The System shall have advance search and filtration option so it will facilitate ret

R05.16 the required invoice data by ISTD users.

R05.17 TheSystem shall log all create, read, update, and deletion requests.

The ability to share, access, and issue invoices must comply with privacy rul
R05.18 : ! : o . i~ . )
regulations (e.g. confidential, sensitive, or personally identifiable information).

The System shall allow for Invoice storage operation by a buyer or seller to be
R05.19 . = ° . e
individual or in batch for a group of invoices.

R05.20 The System shall allow attachments to be stored along with an invoice.

3.4.6 Use Case 6: Sign/Registedirevoice

Thisrepfa Sy G da (KS dza S NXrvoice oskd their &entity2anddrdgistgt it witfi thé&
National elnvoicing Solution.

R06.01 The System shall allow for generated invoices to be signed by the seller and officia
"7 registeringthem with the ISTD system individually or in batch.

R06.02 The System shall allow for a corrected version of a signed invoice to invalida
"7 previous signed version of the same invoice.

The System shall allow for cancelling/deletion of sigaed registered invoices by t
R06.03 seller and buyer. Such invoices shall no longer pass validation defined in requi
R2.02.

The System shall require and facilitate meeting the requirement that invoices
R06.04 10,000 JD or that are postpaid receis@nfirmation of receipt by the buyer. This sho
dynamically update per the specific invoice amount. See Annex in s&ction
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The Systenshall allow interaction between sellers & buyers in order to correct tlfi

EROG'OS Invoice through credit and debit notes.

3.4.7 Use Case 7: Perform System Administrative Functions

CKAA NBLINBaSyita GKS L{¢5 ! RYAYAA(GNI (Ratidael 6Af Al
Invoicing Solution.

The System shall provide dashboard for statistical information and generate analytic

operational reports to provide live dashboard information on specified business KPIs.
R07.01

The winning biddershall gather all reporting related requirements during busir

requirements gathering and analysis phase to be able to build 5 report types.

The System shall employ the latest technological methods available to allo

R07.02 administrator to assignoles to users: system administrators, seller, buyer, etc.

The system administrator may configure and provision access rights and functionality
on roles.

The system administrator roles themselves may involve a hierarchy of administrativ
roles and functions.

RO7.03 System administration includes the following default operations:

add user profile,

delete user profile,

modify user profile,

assign role to user profile,
grant and revoke permissions,
reset user password.

=4 =4 =4 -4 -8 -9

The System shdbg all transactions on a user profile, including create, read, update, ¢
R07.04 . . .
operations. The system should also capture login & logout transactions.

The sellers and buyers group should be granted access to free services by default.

R07.05 During therequirements gathering phase some functionalities will be defined as pre

services.

Within the free service functionality the seller/buyer shall have access to his file
R07.06 includes the invoices, their valuesd details, and ability to repbover date and time
ranges.

RO7.07 1 System shall have functionality to mark seller types required by tax law in sedti

17



These types will include:

1 Sellers allowed to issue cumulative invoice reports,
1 Sellers required to create tax invoices.

The System shall have flexibility to be efficiently modifiedémfigured in response

R07.08 legislation amendments.

3.4.8 Use Case 8: Register foflevoice Service
CKAA NBLINBaSyita GKS aStf SNRa -InvojtiRg spstrd ®Ndake it | 6 A f A
possible for them to issue valid signedineoices.

The System shall have a buyer/seller registration mechanism that includasta?
R08.01 S : : ,
authentication, with a secondary factor such amaeil, user's phone number, token, etc

The System shall support user profile management andathidity to update the use

R08.02 L .
profile information.

¢CKS {eadasSy aklff KFE@S |y |dziKSydaAOl i
which shall implement information security measures that guarantee inform
confidentiality, integrity,availability and accountability (nemepudiation) to meet the
security level sufficient to guarantee service delivery.

R08.03

The System shall have an authentication module related to the administration anc
R08.04 user part of the solution that should betagrated with the ISTD LDAP to allow |
employees to access the system with a predefined roles and responsibilities.

The System shall support the ability for sellers to use two types of identifiers to regi

R08.05 the system: sales tax number, tre national number if sales tax number does not exis

3.4.9 Use Case 9: Handle claims and complaints
¢CKA&d NBLINBaSyGa GKS dzaSNnRa lFoAfAdGe G2 3ISyYySNIGS
Invoicing System via the@overnment Contact Centre.

The System shall make available a query interface with National Contact Centre (I\
R09 01 all raised complaints regarding the proposedngoicing solution that allows for stat|
tracking by ISTauthorized Contact Centre employees.

18



Such employees can access and check the tickets information, status, and history.

Il OO2NRAy3Afes SylofAaya (GKS F3aASyda G2 |
R09.02 information, tracking the status of a servi
Please refer to (Annek 3) for more information about the Contact Centre requiremen

3.4.10 Use Case 10: Identify Audit Subjects

¢tKA&a dzasS OF a$S NB T &N runiafalyticktat hielp in Blentdyind thkpagersithatA
should be targeted for a detailed tax audit by ISTD auditors.

The System shall allow for a data science team to create analytic reports to help i
anomalies toidentify audit subjects, and support business intelligence and risk an
R10.01 capability.
The system shall provide analytics and techniques to deal with, manipulate and [
deep insights from high volumes of different types of data containedinveices.

3.4.11 Use Case 11: Run audit reports
¢tKA&d NBLNBaSyia (KS dzaSNDa FoAfAadGe G2 3ISYSNI
for invoices during an audit.

The System shall have the ability to create dynamic regadt save the result as temple
so it can be reused later. Main functionality that can be provided are:

Dynamic column define (at runtime).
Create Group Report

Dynamic Layout

Inherited report design

Sub Report

Calculation Variables

Exporting data tanultiple format
Add Chart and Images

Connect to different Data Sources
Matrix Report

Form Report

R11.01

=4 =4 =4 -4 -8 -8 8 8 _a_9_9

This requirement may be met with the use of a standard reporting product, su




Crystal Reports.

The System shall allow for ISTD Auditors to be tbliend and view individual invoict

R11.02 that are stored in the system.

The System shall be able to generate reports for a given buyer/seller for reconc

R11.03 with tax return filings.

3.5 Conceptual Architecture

To help inform and structure the RFBquirements we propose a conceptual architecture that
represents high level relationships between the following entities:

User groups
Access channels
Use cases
Systems

=A =4 =8 =9

3.5.1 ElInvoicing end user dimension overview

User Group é‘ﬁ::::l Use Case System
[ ]
Consumer I Receive elnvoice >@{ Email
Validate elnvoice
Government or - Close proximit
) [m]= P! y
Commercial | JEEE filjEhi  communication
Buyer _ Send elnvoice [m]=|=8 (NFC, QR, etc.)
Commercial ﬁ Create elnvoice < Taxpayer's
Seller - cing
\ —
M Store elnvoice -— system
. AP \ Public
ceountant ﬂ Sign/Register elnvoice *Qe0 verification
service
inistrati @  National
System administration
System . - elnvoice system
Administrator - - (NEIS)
—
2 Register for elnvoice service
-
Contact Centre ’,) Handle claim/complaint W eGovernment
Operator - — \ - Contact Centre
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3.5.2 User groups to access channel interactions

Access
Channel

User Group

Consumer

Government or
Commercial Buyer

Commercial Seller

Accountant

System Administrator

Contact Centre Operator

3.5.3 Access channel to use case relationships

Mobile Use Cases

Access

Channel Use Case

Receive elnvoice

Validate elnvoice

Send elnvoice

Create elnvoice

Store elnvoice

Sign/Register elnvoice

Web Use Cases
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Access
Channel

Receive elnvoice
Validate elnvoice
Send elnvoice
@ Create elnvoice

—
Store elnvoice
Sign/Register elnvoice
Register for elnvoice service
Handle claim/complaint

Use Case

APl Use Cases

Access
Channel

Receive elnvoice
Validate elnvoice
Send elnvoice
ap
/' I Create elnvoice
Store elnvoice
Sign/Register elnvoice

Use Case

Administrative and contact centre use cases

Access
Channel Use Case
System administration

Register for elnvoice service

4{ Handle claim/complaint
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3.5.4 Use cases to system interactions

Use Case System
Receive elnvoice }@‘ Email
Validate elnvoice
mlzm  Close proximity
) iZlj=hii  communication
Send elnvoice m:=2  (NFC, QR, eto.)
Create elnvoice :
= Taxpayer's
] invoicing
Store elnvoice L — system
Public
Sign/Register elnvoice 0-0-0 verification
service
System administration = National
[~ elnvoice system
- (NEIS)
Register for elnvoice service
—
. . W eGovernment
Handle claim/complaint —]
~— Contact Centre
3.5.5 Back office dimension
User Group élf::::l Use Case System

ISTD Analyst Identify audit subjects
Run audit reports and queries
.I National
ISTD Auditor Register for elnvoice service wmg  cInvoice system
- (NEIS)

System administration

System

Administrator Run management reports

3.6 Mandatory NonFunctional Requirements

The table belowdetails the norfunctional requirements as part of the proposed nationdheoicing
solution.

3.6.1 General
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NFRO1

NFRO02

NFRO3

NFRO4

NFRO5

NFRO6

NFRO7

NFRO8

Proposed solution should be centralized and hosted on a public cloud.

Proposed solution should be friendly and easy to use. (For the user expe
compliance se&ection3.6.2

Availability &continuity; must be guaranteed 24/7.

The System shall meet efficiency targets to serve volumes of transactions descr
Usage Statistics section and number of users. Please find the performance m¢
defined below.

1 System reaction time: Théme taken for logging into a system. [Up to 5
seconds].

1 Response time: The time the system takes to respond to specific query
user. [Up to 4 seconds].

9 Capacity: The capability of the newer system to handle a number of
simultaneous requests frortme network for the application and the volume
of data that it can handle from each of the users.

1 In addition to the H/W capacity such as processing capability of all serve
including DB, Apps. [CPU Utilization: 70%, Memory Utilization: 70%].

1 Utilization:The system minimum availability time vs. the system down tirr
[99.9].

The System shall contain administration module, to enable administrators to perfo
day-to-day administrative tasks at data, administrative task automation (scripting) e\
and application levels.

The winning bidder shall gather all solution related administration requirements d
business requirements gathering and analysis phase.

The System shall include performance monitoring for all transactions.

Security of system and exchanged transaction information should be guaranteec
system layers Based on ISO 27001,-S&¥&urity standards including infrastructu
application, web services and integration points, and access channels. This also |
using detective and preventive controls for all security threats and approval by 1S7
MoDEE.

In the cases where any parts of the user interface solution were developed web
those forms should support latest versions of the most populawsers. According 1
the W3C standards.

NFRO9l The System shall suppdhte Arabiclanguageincluding invoice language.

NFRO® The System shall suppdhte EnglisHanguage, including invoice language.

NFR10

The System shall provide a udgendly interface along with odine help (in bott
languages) for user guidance while applying for different services transactions (tt
YSaal3Sasz oATINR XSGOovod ! @rAflrotS FC
XSO0 @
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NFR11

NFR12

NFR13

NFR14

NFR15

NFR16

NFR17

NFR18

System should Kedpack of who logs in and in what time and what action they did.
The tracking sulsystem should help getting such information as:

Timestamp of creation/modification

User last changed and date last changed

Changed record and last operation (Create, Update, @elete).
Before and after value for each column that has changed.
Keep Track of what user retrieve or view (Select)

= =4 =4 -4 -9

The proposed solution must provide APIs for all functionalities, so that it provide
capability to be consumed by any accelsarmel (such as but not limited to: Mobile Ap
Web portals, etc.) when required.

The technical readiness and the possibility of invoicing system to be integrated wi
systems necessary to maintain its work and / or provide data for the inamicerding tc
the legislation in force and to meet the public interest and the purpose of the systen

.

T ¢KS LINRPLRASR aeausSy akKz2dZ R 0S lof
G{SttSNARé¢ OdNNByild aeadaSvao

9 The proposed system should be able to integrate whihthird party (system
provider) via an API, which provides service to invoices issuers that do not h
their own invoicing system.

9 The system allows invoices issuers to transfer data over mobile applications

through web browsers.

The bidder must pvide a web portal specified for invoicing services.

All integrations with government entities should be done through GSB servic

(Annex7.8).

=a =9

A dedicated backup solution must be provided, installed and configured by the w
bidder to serve as a backup solution for the proposddwmicing solution.

DAMP (Database activity monitoring and Protection): Proposed solution shouwi
adatabase Redaime protection and securityechnology for auditing, monitoring ar
analyzing database activities.

Integration with eGovernment Service Bus (GS
The winning bidder shall integrate the proposed system with GSB through supportir
services and message communication using XML format and SOAP messaging
(Please refer to (AnneX.8) for integration guidelines and SDK). More details wil
provided upon awarding to winning bidder.

Integration with National g5overnment Contact Centre (NC
The winning bidder shall integrate thessgm with the National Contact Centre throu
0KS D2@SNYyYSyid {SNBAOS .dza oD{. 0® ! OC
related applications for retrieving information, tracking the status of a ser
Please refer to (Annek 3) for more information about the Contact Centre requiremen

Integration with SMS Gatewe
Winning bidder shall utilize current SMS gateway providedtliy e-Government
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CKS {eadsSy akKlftf AyGSaINIGS 6AGK -InWiSing
solution through GSB.

The below list includes the main stakeholders of the system:

MIT: Ministry of Industry, Trade and Supply
CCDCompanyControl Department
CustomsJordan Customs

DVLD Drivers and Vehicles Licensing Department
CSPDCivil Status and Passport Department
DoBR Directorate of Residence and Borders
ISTD Tax Administration System

NFR19

=4 =4 =8 -8 -8 8 -9

All interfaces will be one way reamhly for retrieval of reference data sets from the
stakeholders to the énvoicing System. Details of data sets for import will be def
during the requirements gathering phase of the project.

NER20 The winning bidder must commit to adopting the ISTD projeahagement tool as th
sole tool for management and collaboration regarding project activities.
It shall be possible to integrate the system with a future loyalty system that will mo

NFR21 adoption.

3.6.2 Customer Journey/Experience

It is envisaged that the design of standasstomer experiencé® 2 Y LJ2 yWw&uld Heof great help
to the MoDEE and ISTD, who may be in the process of developing-G@mveenment services to
ensureconsistencyamong eGovernment services and provide a fedorcustomer experience

3.6.2.1Technical Requirements:

CrossPlatform Capabilitythe e-Invoicing Systemmust be accessible from various
NFR2 platforms including desktops, laptops, tablets and mobile devices.

NFR2 Browser CompatibilityThe winning bidder must ensure thaServices works equally w
with all popular browsers includir@hrome, Firefoand Internet Exploreetc.

Systems IntegratiariThe developer must ensureServicesntegrateswith the relevant
NFR2  hackendsystems e.g. CRM, Billing, payments gateway etc. and make sure transacti
recordedon such systems and customer records apeatedcorrectly.

NFR5 Alerts:If, for some reason, the site is down, the ISTD teams shouiltfdxened
immediately in arautomated manner.

Content Management Systems well as delivering8ervices, the vendor must deliver
NERB Content Management Syste(@MS) that will allow ISTD teamebmaste) to add, edit,

delete, publish etcitems including text, multimedia arlthks on their own without havin

G2 32 o0l O] (2 GKSwHBWRa & KFRY KR ¥2 88
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Load TimeThe winning bidder must ensure that the speed of the main page and
NFRZ associated pageslwaysload up withind seconds The speed test st be performed
using recognized applications/tools egingdom.conor similar

3.6.2.2Features:

NFRS8  Bilingual e-Services must cater for botrabicand Englishversions.

NFR® Search Engine-Services must containsgarch engin¢hat can be interrogated for
keywordsandmultiple criteria where appropriate.

NEmo Feedback Forme{ SNIWJA OS & Y @5 & R bINE@enabld tHdcuGtemer to
providecomments, questionsr report problems/complaints

Links toe-Government Social Media AccoungsServices must provide working links to
MoDEE, €&5overnmeniSocial Media Accounts

NFR2 Frequently Asked Questions-Services should include &#Qsection to answer basic
guestions that the user may have

NFR3

NFR3 Ratinge-Services must provide a function for the user to provddstomersatisfaction
rating forVoice of Customegourposes

NFRa Site Mape-Services should include a site map that can be used for quick and painle
navigation.

On-ScreenMessage Confirmatiar-or norbrowsing function, each customer transactic
NFR3 v dza (i R & a20CS 1540 meizbeBeon the screen to notify the customer of the
outcome of his/her transaction.

3.6.2.3Logs/Reports:

NFERe No. of users/hitsThe winning bidder must providg/stematic dailyeports to show the
number ofusers, and unique usets the site and the number dfits per page of the site

Transaction Logdhe winning bidder is expected to provide daily transaction logs tha

NFRZ 92dzZ R O2y il Ay 1 S8& namd N2 NMIAGIGEIB/QpdydBent] ratingy
feedback Each transaction should haveiaiqueidentification number that is system
generated and can be used to traceability purposes.

NFR8  |ncidents Reportallincidents should be reported on the same day to the ISTD teams

NFRS  service Level Agreemertthe winning bidder is expected to proviaé/7
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3.6.2.4Customer feedback:

Focus GroupThe vendor is expected to condwciNet Promoter Score (NPS) survey
NFRJ,O through the use ofocus group(10-20 people from the general public) through a
' recognized market research agency to assess theasmsptability levels of-&ervices.

3.6.2.5Customer information:

Userid/password complexity test&Services must perform userid/passwardmplexity

NFR1 tests to ensure userid/password combinations are not easily guessed. Additionally,
length and format of userid/password needs to be clear e-§0 @haracters (a..z, X,
0..9 etc).Duplicateuserids arenot permitted.

NFRa Forgotten userid/password=Services shall be able to receive requests where the
customer forgets his/her userid/password.

Reactivation of userid/passwordn cases where the customer terminates his/her
NFR8 account for a service -8ervices needs to handle cases where the customeresan
activatehis/her account within a given grace period in a secure manner.

NFR4 Confidentiality Security All customer informabn needs to be treated in eonfidential
andsecuremanner.

3.6.2.6 Information Architecture:

Fonts & color scheme&Services should use the fonts (type & size) andAcolor schgn
NFRS5 per ISTD websiteeww.ISTDgov.joS G KA & A& G2t ARPS Jdr A&
Government services.

Ownership EServices should clearly show dt&nershipfor ISTD and that it is part of t
NFR& .

e-Government services through the useloiint logos

Information Structure The information must be organized in such a way (links,-dmpn
menus etc.) that the user must be able to access the required information vtblicks

NFRZ

3.7 Service Level Agreement Requirements

3.7.1 Definitions

3.7.1.1.1 Severity One (Urgent)

A severity one (1) issuiss a catastrophic production problem which may severely impact the
Proposed Solution Availability, In such case, part or all proposed Solution production components
are down or not functioning; loss of production data and no procedural work around exists.



http://www.istd.gov.jo/

Examples of Severity one cases: DB becoming corrupted or inaccessible.

3.7.1.1.2 Severity TwdHigh)

A severity two (2) issue is a problem where the Proposed Solution is functioning but in a severely
reduced capacity. The situation is causing significant impapbitions of business operations and
productivity of Proposed Solution. The system is exposed to potential loss or interruption of service.

Example of Severity two cases: one node of cluster becomes down or unavailable, inability to update
DB by entities rpresentatives or solution administrators, or inability to synchronize data between
DB nodes.

3.7.1.1.3 Severity Three (Medium)

A severity three (3) issue is a meduimlow impact problem which involves partial nanitical
functionality loss one which impairs someperations but allows the Proposed solution
users/administrators to continue to function. This may be a minor issue with limited loss or no loss
of functionality or impact to the client's operation and issues in which there is an easy circumvention
or avddance by the end user.

3.7.1.1.4 Severity Four (Low)

Important problem but it can waiho loss of functionality or impact to the client's operation and
issues in which there is an easy circumvention or avoidance by the end user.

3.7.1.1.5 Response Time

Time taken tcacknowledge receiving of reported incident calculated from the time sending an email
explaining the incident, opening a ticket on bidder ticketing system, or conducting a phone call with
AJYySR adzZLlL2 NI Sy 3IAySSoppoat.e (KS

iKS

I aa

3.7.1.1.6 Resolution Time

Time taken to solve the reported incident completely. Resolution Time is calculated from the end of
the defined response time for each severity level as shown in the above table.

3.7.2 SLA Requirements

The response and resolution times shall fall within the values speuﬂe‘ﬁahmel
Required response/resolution times for different severity levels

'NFRS

Tablel: Required response/resolution times for different severity levels

O0ARRSNI 2NJ

Severity

Response Time

Resolution Time

1 hour

4 hours

3 hours

24 hours
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4 hours

72 hours

8 hours

One Week
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4 SCOPE OF WORK FORHHLZT DELIVERY

4.1 ProjectOverview

There are certain activities to be performed and deliverables to be provided by the winning bidder during
execution of the Project.

The bidder shall provide the solution, knowledge transfer, training, support, maintenance and warranty,
includingany requirements or activities needed for the proper functioning of the system beside those outlined
in the following listing and the cost of these requirements or activities should be included in the fixed lump
sum price submitted by the bidder. Note ththe bidders should detail in their proposals all recommended
mechanisms and methodologies through which its services and deliverables will be accomplished. All the final
documentation deliverables of the project are required to be prepared in English.

The sign off and approval will be given on both Arabic and English language deliverables for the deliverables
that are required bilingual. In case the documents differed due to translation, the Arabic documents shall
prevail and will be considered as thdiofal ones.

More information regarding project delivery is detailed as follows:

1 For the purpose of the completion of this project, some of the activities must be implemented and
certified and approved by the Solution Vendor, these will be explicitlytioeed in the scope of work
of this RFP as Vendor Activities and Winning Bidder Activities respectively.

1 Final deliverables submitted by the winning bidder should be attached to an original official letter
properly bounded, stamped and signed by the wirgnbidder as shall be defined and approved by
ISTD.

1 Proposals submitted by bidders that do not properly describe an acceptable solution for the whole
solution components delivery shall be rejected for being not responsive to the RFP requirements

1 The expectd duration of the project is (365) calendar days for pilofige, and 18 months (6 months
post pilot) for mass rollout of the-mvoicing system.

1 Itis expected that the bidder will include 36 months for maintenance and support time post mass
rollout of the system.

4.2 Component 1¢ System Design, Installation and Configuration

4.2.1 Winning bidder activities

In order to develop and launch this solution and mobile App, the solution vendor is required to
perform the activities mentioned below, noting that aagditional related activities needed for the
proper functioning of The System shall be provided by the winning bidder and its cost should be
included in the fixed lump sum price submitted by the bidder.

Overview of Activities

1 Perform requirements gatheringnd analysis for solution processes related to the
delivery of the solution keeping in mind implementation of worldwide best practices
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1 Perform requirements gathering and analysis for solution stakeholders keeping in mind
implementation of worldwide bestractices.

1 Develop needed policies, procedures and internal controls embedded in these policies
and procedures to govern the solution.

1 Create a detailed requirements specifications document showing Integration with both
ISTD backnd system(s) and stakeh@l.

9 Starting with the high level requirements outlined in Sect&reate a detailed
functional design document together with detailed functional, Hanctional and
technical specifications of the proposed solution, use cases and use case diagrams
considering the integration with allgovernment shared services ancethequired
access and delivery channels

1 Develop a prototype for the proposed system including user interfaces that can be
integrated with the egovernment shared services

1 Design, develop, implement, deploy (install, test, launch) and rollout of the peapos
solution. This needs to be aligned with th&severnment Architecture Framework
(including but not limited to the use of shared components and services like the SMS
Gateway, eGovernment Contact Centre, and Government Service Bus (GSB).

1 Develop oHdine help for the solution through which users can inquire (via web) or any
other access channel provided by th&evernment Contact Centre.

1 Design and build required interfaces for the various shargdwernment infrastructure
components and integration witetakeholders through GSB

1 Develop and conduct the User Acceptance Test (UAT) in collaboration of ISTD and

{GF1SK2f RSNBRQ (GSFYao

Ensure high level of security for production environment layer.

Prepare all needed documentation that shall enable ISTD todakr the operational

part for the proposed solution smoothly, this shall include the Operation manual for the

managing the major functionalities of the proposed solution, in addition to System

administration manual.

1 Copyright to all bespoke and custontipa source code pertaining to Smart Attestation
solution applications must be handed over to MoDEE.

1 Any open source software used as part of the solution must be licensed to use for this
project the terms of this license must be disclosed by the bidd#rarbid terms. The
source code to such software must accompany the deliverables.

1 Any closed source software used as part of this solution must be licensed to use by
MoDEE and the terms of this license must be disclosed by the bidder in the bid terms.

=a =9

4.2.2 Tednical Proposal Requirements

The bidder is required to provide the following information in the technical proposal in relation to
the System delivery.

System Implementation

1 Provide a highevel design of the solution, describing system architecture,tfans and
interactions of all the components,

1 Describe how the solution will meet functional requirements, as described in
Section3.4: Use Cases and Functional Requiremedte the attached compliance
matrix excel to complement the answer.
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1 Describe how the solution will meet ndanctional requirements as described in
Section3.6: Mandatory NonFunctional Requirement$Jse the attached compliance
matrix excel to complement the answer. (the winning bidder will be provided with the
relevant documenttion describing the integration with the available access and delivery
channels)

Describe approach to developing the prototype of the system

Describe approach and methodology for integrating the solution with shared e
government infrastructure and integtian with stakeholders through GSB

Describe approach of launching and rolling out the solution

Provide a list of deliverables for the System Implementation

55aO0NR OGS 0ARRS NIwaicing baplénmierfaiod G A2y a Ay S

= =4

= =4 -4

System Documentation

 Describebi@RSNR& ljdzZt t AFAOFGA2ya Ay {@aidSy 520dzySy

4.2.3 Financial Proposal Requirements

The bidder is required to provide the following information in the financial proposal in relation to
the System Delivery:

 Listall cost associated with the hardwa&dj dzA LIYSy i Qa Ty R &a2¥id gl NB f
the proposed technical solution
9 List all costs associated with the activities mentioned above

4.2.4 Deliverables

The winning bidder is required to provide the deliverables mentioned below, noting that any other
related deliverables needed for the proper functioning of The System shall be also provided by the
winning bidder and its cost should be included in the fixed lump sum price submitted by the bidder:

1 System Implementation

0 Requirements Analysis Document

o0 Detailed requirements specifications document

o Detailed functional, noffiunctional design, and technical specifications of the
system

0 System prototype

o Implemented overall system delivery including relevant interfaces, data
migration (if needed), and web sgéces necessary for integration with all related
internal and external systems and stakeholders.

0 Onine help for the solution in Arabic language

0 Detailed documented approach and implementation for the integration with the
shared egovernment infrastructue and integration with stakeholders through
GSB.

1 System Documentation
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0 System technical documentation (covering use cases and use case diagrams,
detailed requirements, architecture, data model, algorithms, protocols,
functionality of modules, qualityelated documentation and artifacts, etc.)

0 System manuals (covering software and hardware installation and configuration,
maintenance, backup, recovery, optimization etc.)

0 Enddza SNJ Yl ydzt £t & 6AyOf dzZRAY3 yR y20 fAYAGS
Arabic & Bglish).

0 Detailed User Acceptance Test (UAT) Document and UAT test result report
based on Winning Bidder execution of those tests.

4.3 Component 2 Required Solution Infrastructure

4.3.1 Winning bidder activities and technical proposal requirements

MoDEE is seekinproposals to host the solution on Public Cloud. The bidder must provide the
following detailsof the Public Cloudervice

The public cloud provider

The base technology of the public cloud

The location of the public cloud infrastructure

Location of thepublic cloud DR infrastructure

A detailed licensingubscription model of both public cloud and the solution
Security measures taken

The possibility of doingae3® party penetration testing on the hosted solution
How we can manage the hosted data, in ternf access, monitoring, delegation for
authorities, etc.

9. Logical Infrastructure architecture for the solution and how it will be hosted
10. Provide the service level agreement with the public cloud provider

11. Exit policy details

NGO WDNE

Note: If during implementatiorfound that the components described in the technical proposal
submitted by the winning bidder do not fulfil the requirement of the scope of this project, then the
winning bidder must provide all additional needed components and the cost of these addlitiona
components will borne by the winning bidder.

4.3.2 Financial proposal requirements

The bidder is required to provide list of all costs associated with the required infrastructure of the
System in the financial proposal.

Note: the financial proposal shdist all costs associated with all required licensegprovide the
proposed solution as listed in the technical proposal regardless of whether these licenses are
covered under the framework agreements with the government of Jordan or not and shall be
included in total project lump sum price.
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4.3.3 Deliverables

The winning bidder is required to provide the deliverables mentioned below:

1. Comprehensive Logical Infrastructure Architecture detailing the solution components
2. Required Licenses for the proposedhvoicing solution

4.4 Component 3 Solution Security Requirements

4.4.1 Winning bidder activities

The winning bidder is required to perform the activities mentioned below to ensure System security:

1 Develop a detailed backup policy and related procedures encesipg handling the
proposed solution and security controls. i.e. backup policy and procedures, auditing policy,
etc., and in compliance with ISO 27001 standard. The policy and procedures should consider
the operational environment of ISTD.
1 Assess securitysks implied in implementation of the proposed solution and in integration,
if any, with legacy system. And recommend and include controls to mitigate them.
9 Conduct risk assessment by identify security threats and risks to the developed system, and
identify the controls applied by the developing bidder and the suggested controls.
1 Appropriately assess, implement, test and deploy information security controls and
measures to secure the System considering the following:
o Controls to enforce separation of dusielepending on Neetb-Know and Needo-
Do.
o Controls to ensure input validation, data processing and output integrity and
confidentiality.
o Controls to ensure secure data at rest, in use and in transit, including encryption and
hashing algorithms and encrjpn keys management.
o Controls to ensure secure messaging according to theS&tarity Standard.
o Controls to secure transactions and messaging among all stakeholders and solution
components.
o Controls to ensure user privacy, including but not limited tmkies management,
users log file and behavior.
o Controls to ensure secure exception and error management that is both user
friendly and not revealing sensitive and structure data.
91 Design and build secure connections and communication channels to ensure:
0 Seare connections between clients and the System.
0 Secure connections between the System and bawk systems (if any).
o0 Communication channels should be secured as peiSa&tSirity specifications.
0 Internet access should use encrypted communication channels.
1 Provide and deploy security applications/solutions to secure the communication channel for
front-end and baclend systems.
Design and build secure user identificatenmd authenticatiorapproach.
Ensure that Portlets are protected against web applicatioeats, such as dangerous URL
and attacks such as cresge scripting, Session Hijacking. The solution should ensure that it
is not vulnerable to common vulnerabilities and latest OWASP Top 10 vulnerabilities.

= =4
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1 Ensure that the final solution include congiensive audit and log management and
reporting tools for all transactions, especially security logs, based ontoekdow and
needto-do basis and having the following criteria:

0 Audit and logging, comply with ISO 27001 and contain but not limited to:

- Input validation failures e.g. protocol violations, unacceptable encodings, invalid
parameter names and values

- Authentication successes and failures

- Authorization (access control) failures

- Session management failures e.g. cookie session identification value
modification

- Application errors and system events e.g. syntax and runtime errors,
connectivity problems, performance issues, file system errors, file upload virus
detection, configuration changes

- Application and related systems stanps and shutlowns, aml logging
initialization (starting, stopping or pausing)

- Use of higherisk functionality e.g. addition or deletion of users, changes to
privileges, assigning users to tokens, adding or deleting tokens, use of systems
administrative privileges, access hypéication administrators, all actions by
users with administrative privileges, access to payment cardholder data, use of
data encrypting keys, key changes, creation and deletion of sylsteah objects,
data import and export including scredrased repor$, submission of user
generated content especially file uploads

- Modifications to configuration

- Application code file and/or memory changes

9 Audit record should contain the following information:
- When: time of event, time of log,
- Where: application/web arvice identifier, Window/form/page e.g. entry point
URL and HTTP method for a web application, code location.
- Who: source address and user ID.
- What: type, severity and description of the event, object.
- HTTP Status Code (web service ontlgg status coé returned to the user
(often 200 or 301)
- Request HTTP headers or HTTP User Agent (web service only)
- Log throttling should be used.
9 {SyarxiaArosS RFEGlF A& (G2 0SS SEOfdzRSR FTNRY f23ad |
9 Build security controls in the proposed service/application against Level 1 and Level 2
controls of OWAS Application Security Verification Standard V4.0 (2019)
1 Verify the implementation of all the required OWAS ASVS controls.

NOTEISTD reserves the higto perform their own vulnerability assessment and/or penetration test
on the solution and provide the vulnerability reports to the winning bidder to apply appropriate
recommendations to ensure system security. Another security test should be conductstire
recommendations are reflected

4.4.2 Technical proposal requirements

The bidder is required to provide the following information in the technical proposal in relation to
the Information Security:
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Risk Assessment plan or methodology.
List of policies to & developed.
Proposed security design of controls to be applied within the design in all layers: network
security, host security, application security, data security, and access management, if any.
Proposed approach(s) to ensure confidentiality, integeigilability, authenticity, auditing,
non-repudiation and accountability of data and services usage for the solution.
Proposed approach(s) to ensure security for the following requirements:
0 Separation of duties depending on NetdKnow and Needo-Do.
o Input validation, data processing and output integrity and confidentiality.
0 Secure data at rest, in use and in transit, including encryption and hashing
algorithms and encryption keys management.
Secure messaging according to the-8&&urity Standard.
0 Securdransactions and messaging among all stakeholders and solution
components.
o Ensure secure identification, authentication and user profile management.
o0 Ensure user privacy, including but not limited to, cookies management, users log file
and behaviour.
0 Ensure secure exception and error management that is both-uiserdly and not
revealing sensitive and structure data.
Proposed design for secure connections between clients and the System.
Proposed design for secure connections between the System akeebacsystems.
Proposed solution for encrypting internet communication channels.
Proposed secure user identification and authentication approach.
Proposed design to protect Portlets against web application threats. The solution should
ensure that it is notulnerable to OWASP Top 10 latest vulnerabilities. I.e. design to secure
session management; security control such as session time out and secure channel and
access to session store should be used.

(@]

4.4.3 Financial proposal requirements

The bidder is required terovide list of all costs associated with the information security of the
System in the financial proposal.

4.4.4 Deliverables

The winning bidder is required to provide the deliverables mentioned below:

T
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Detailed security policy and related procedures encomipgsandling the proposed
solution and security controls. i.e. backup policy and procedures, auditing policy, etc., Risk
assessment and mitigation document.

Security design of controls appropriately implemented and tested information security
controls andmeasures to secure the target solution Separation of duties depending on
Needto-Know and Needo-Do.

Input validation, data processing and output integrity and confidentiality.

Secure data at rest, in use and in transit, including encryption and hadgioritlams and
encryption keys management.

Secure messaging according to the-8&urity Standard.

Secure transactions and messaging among all stakeholders and solution components.
Ensure secure identification, authentication and user profile management.

Ersure user privacy, including but not limited to, cookies management, users log file and
behaviour
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Ensure secure exception and error management that is both-userdly and not revealing
sensitive and structure data.

Appropriately designed and built seeuconnections between clients and the System.
Appropriately designed and buecure connections between the System and bevo#t
systems.

Appropriately configured and secureder identification andegistration.

Security Test Results clarifying the etiation of the System from dangerous URL and
attacks such as crosite scripting, Session hijacking. And it is not vulnerable to latest
OWASP Top 10 vulnerabilities.

Audit and log management and reporting tools for all transactions, especially secgsty lo
based on needo-know and needo-do basis.

Verification check list against all the applied controls of the required in OWASP Application
Security Verification Standard V4.0 (2019) Level 1 and 2.

4.5 Component 4 ¢ Change Management, Training and Knowledge

Transfer

4.5.1 Winning bidder activities

In order to provide Change Management, Awareness, knowledge transfer and Training, the winning
bidder is required to perform the activities mentioned belowting that the winning bidder should
suggest the background aneichnical profile of the nominated trainees,

1

Develop and execute awareness sessions plan in accordance to the current situation and
execute awareness sessions for identified entities, employees in involved entities and any
other identified stakeholders.
Develop and execute training plan and knowledge transfer for identified team Training shall
be arranged at various phases of the project.
Training venue and all needed PCs and equipment for training purposes must be provided by
the winning bidder.
Numberof trainees as follows:

1. NCC personnel (6).

2. Training of Trainers (ToT) for all types of end users (20)

3. System Administrators (12)

4. Security Training (10)
Train ISTD team on the major components of the installed solution, this shall include the
followingknowledge areas beside any tailored training that is related to the solution
components:

1. System Administration

2. System Monitoring

3. Data management

4. Reports and dashboards
Knowledge Transfer: Transferring knowledge ISTD team for the following subjects:

1. Systen Installation

2. System Operation and Troubleshooting

3. System Backup and Restore

4. System Failure and Recovery Procedures
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4.5.2 Technical proposal requirements

Describe approach, including tools for knowledge transfer, awareness sessions and training
Describe andist the proposed training sessions, session duration, and number of attendees

per session

Provide a highevel training schedule showing the training activities

Provide Awareness sessions plan.

Provide a list of deliverables for the Knowledge Transfed, arining

55a0NRO0S O0ARRSNRA ljdzZ ft ATAOFGA2Yya Ay (NI AYyAyS3
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4.5.3 Financial Proposal Requirements

9 List all cost associated with the above activities under the Training and Knowledge
Transfer Component

45.4 Deliverables

Thewinning bidder is required to provide the deliverables mentioned below, and any other related
deliverables needed for the proper Knowledge Transfer, and training and its cost shall be included in
the fixed lump sum price submitted by the bidder:

Training meds assessment report, knowledge transfer plan and awareness session plan.
Knowledge transfer, and training sessions schedule and curricula

Executed Knowledge Transfer and training sessions for all nominated trainees

Provided training handout material.

Executed awareness sessions for all involved entities.

=A =8 =4 -8 4

4.6 Component & Operations, Maintenance and Support

4.6.1 Winning bidder activities

Ly 2NRSNJ G2 SESOdziS ahLISNIGA2ya {dzLJL2NI FyR al A
bidder is required to provide all needed maintenance and support (including licios€&3§ months

after obtaining the preliminary acceptance (Preliminary g@tasce starts after accepting the

proposed solution by ISTD and before the support and maintenance pemodng that any

additional related activities needed for the proper functioning of The System shall be provided by

the winning bidder and its coshseuld be included in the fixed lump sum price submitted by the

winning bidder:

9 Assign a contact person / account manager to be responsible during the support and
maintenance period of this contract.

1 Provide support and maintenance services on 24x7 basteddmplemented solution by a

team which possesses the proper knowledge and proven experience of the proposed

solution.

Ensure the availability of educated resources to provideiom support when needed

Provide detailed implementation plan for any potanned maintenance operation that may

affect ISTD services availability, functionality or stability, with necessity to proviewaai|

plan before commencing with maintenance operation

= =4
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1 Issue a service report after each and every site visit registenmgeported incident, its root
cause and the followed procedures for issue(s) successful resolution including the taken
and/or suggested recommendations and measures that shall prevent such incidents / issues
from reoccurring in the future.

1 Renewal of thdicenses for the software products (required for the covering and completion
of the scope of work in this RFP) should be for duration of 36 months starting from the date
of preliminary acceptance.

1 Comply with the service level requirements defined byDi&md as shown iSection3.7:

Service Level Agreement Requiremenitshis document.

Assign a hot line number to be used for repogtincidents

Provide a ticketing system that records all reported incidents and that can be accessed by

ISTD and generated various incident reports

1 Applying the latest fixes, patches and required upgrades to the installed software during the
supportandmaf G Sy I yOS LISNA 2R O0AF NBIljdzZANBRU G6KATS Sy
conformity and normal operation for all system features including the content.
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4.6.2 Technical proposal requirements

The bidder is required to provide the following information inth e technical proposal in relation to
this component:

T t NEOARS O0ARRSNRA YSGK2R2ft23@8 2F LINPOARAY3I (K
in this RFP

1 Demonstrate the technical capability for the team who will be in charge for maintaining and
supporting he proposed solution, by providing the team qualifications and number of
people who will be dedicated for supporting and maintaining the installed solution.

1 Provide the appropriate escalation matrix and procedures (with contact details for

concerned partig) that guarantees performing corrective measures in case needed and in
actions within a guaranteed manner.

4.6.3 Financial Proposal Requirements

The bidder is required to provide the following information in the financial proposal in relation to the
0 Op e r aMaintenance and Support6é component :

9 List all costs associated with the Operations Management component

4.6.4 Deliverables

9 Service reports for all reported and resolved incidents signed by a representative from ISTD

9 Proof of software subscription for the periad 36 months (If required)

9 List of all fixes, patch and upgrades implemented during the support and maintenance
period

9 Fixed and resolved outcomes of heath check (if required).
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4.7 Component & Project Management

471 Winning bidder activities

Income and Salegax Department is following the PMI standards for managing projects and as per
the PMI best practices.

In order to provide project management services, the winning bidder is required to perform the
project management processes in addition to the activitiemntioned below, noting that any other
related activities and processes needed for the proper functioning of the project implementation
should be provided by the winning bidder and its cost should be included in the fixed lump sum price
submitted by the dder:

1 Appoint a designhated Project Manager (fiithe for the contract duration) to oversee the
project execution together with project teams to execute all designated tasks and activities

1 Develop a Project Plan, including project objectives and sucdéssa; deliverables,
role/responsibilities, communication protocols, document control methodology, cost
management, schedule management, quality management plan and any needed project
plan.

1 Develop and maintain the overall project schedule, and reviesaarify the integration of
0KS LINe2SOG GSIHYyQa FOUAQGAGASAE 3 RSEAOSNIoOf Sa

1 Develop project implementation strategy based on the needs and priorities of the business
owner that will ensure stakeholders biity and creates the needed impact at the different
stages of the project

91 Develop a project plan that will determine and ensure the attainment of all project
objectives through the proper prioritization and dependency consideration of different
project activities.

1  Work with ISTD and its stakeholders to conpewith solid rational for phased approach of
the project implementation plan

1 The winning bidder should implement a pilot according to working environment on one of
the sectors (such as the medical sector) and determine the duration of subsequent
applicaton. The pilot then will be evaluated by both parties for any required modifications.
The pilot is expected to be implemented within 12 months of the start of the project.

1 Ensure close cooperation with ISTD Project team as well as the service provider and
dependencies representatives

9 Schedule and conduct esite biweekly progress meetings involving the project team.

Meeting Minutes will be recorded and distributed, including an outstanding action Item Log,

detailing the status of key decisions, respondip#ind required timing.

Conduct Weekly progress meetings with ISTD team.

/| 2y RdzO0 LISNA2RAO LINPINB&aa o0aliSSNAy3a O2YYAUGS:

representatives at least once a month. Provide and maintain a full and comprehensive plan

that covers all project management knowledge areas (i.e., time, scope, quality, HR,
communication, risk, etc.)

1 Develop project organization structure to underline all possible resources needed from
engaged parties including their roles and responsibilitieselsasg their involvement at
different stages of the Project

i Establish and execute a process of Quality Assurance (planning, assurance and control) for
all components included in the scope of work

9 Establish and execute a process for reporting project msgincluding deadlines; delays,
issues and critical paths to ensuring deliverables are met within resource constraints

9 Establish and execute a process for project risks and issues management and mitigation

= =
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1 Implement submission, key performance indicatargl acceptance procedures for
approving project deliverables
1 Close the project and document lessons learnt.

472  Technical proposal requirements

The bidder is required to provide the following information in the technical proposal in relation to
the Project Maagement:

f ¢KS LINR2SO0Qa AYLX SYSyGlFrdAz2y YSGK2R2ft23& | yR
different phases of the project

91 Describe ideas how the overall project coordination should be tackled in order to assure
proper time and effective use of resourcasdainformation

9 Describe proposed implementation strategy that will ensure project success.
9 Provide Project management organization structure describing roles and responsibilities
91 Describe approach to Quality Assurance for all components of the scope lamdmne
qualifications in this field
1 Describe approach for communication on the project
91 Describe approach to report on project progress
1 Describe approach to risks and issues management and mitigation
9 Provide a list of deliverables for the Project Managetne
T 5S5a0NROS YSUGK2R2f 238 F2NJ 0KS 20SNIff t Nepe2SO

qualifications (like PM certificates) in project management field

9 The bidders must explicitly state their commitment and acceptance to adopt and utilize the
ISTD projeananagement tool as the sole tool for management and collaboration regarding
project activities.

A detailed operational action plan should be provided, including the activities, procedures & time of
work implementation, and identification of those respduisi for supervision and implementation, in
order to identify the required systems & equipment's during the implementation process. The
communication protocols, security and protection systems, in addition to identifying the required
training programs andhe required operational manuals.

4.7.3 Financial proposal requirements

The bidder is required to provide the following information in the financial proposal in relation to
the Project Management

9 List all costs associated with the Project Management.

474  Deliverables

The winning bidder is required to provide the deliverables mentioned below, noting that any other
related deliverables needed for the proper functioning of the project implementation should be
provided by the winning bidder and its cost shouwd included in the fixed lump sum price
submitted by the bidder:

1 Project kickoff presentation (in English or Arabic)
1 A project milestone schedule during the project preparation phase
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4.8

Project management documentation that will cover the differknbwledge areas, listed
below but not limited to:

1. Project Charter

2. Project management plan

3. Stakeholder management plan including project organization structure and roles
and responsibilities

4. Communications management plan

5. Quality management plan ( as Ddabed in Quality Management Component)

6. Risk management plan

7. Scheduled project status and progress reports, addressing Reasons behind any

deviation from Project baseline plan.
8. Deliverables traceability matrix.
Issues and risk logs
Action log
Weekly and montly status and progress reports
Project closing presentation (in English or Arabic)
Project conclusion document outlining work completed, lessons learned and
NEO2YYSYyRIF(GAZ2Yy&d F2NJ aySEG &aidSLaé o

Component 7¢ Quality Management

4.8.1 Winning bidder activities

In arder to provide Quality Management, the winning bidder is required to perform the activities
mentioned below, noting that any additional related activities needed for the proper functioning of
The System shall be provided by the winning bidder and itsstwstld be included in the fixed lump
sum price submitted by the bidder:

T

Perform agile testing as it will be an integral part of the software development, where the
whole development team will be conducting the testing on the developed features and
functionalities and check behaviour of the outcomes according to the expectations and
requirements of ISTD team:

o Conduct sprint units testing for eservices and integrations points.

0 Conduct sprint test.
Assign a dedicated Quality team to ensure quality of prajetiverables or software
through the related set of (Verification and Validation) activities.
Prepare a detailed Quality plan scope that should include all project phases, deliverables,
and artifacts of any type relevant to the project nature like Portakdsites, eServices
software, documentation, etc.
Provide all Quality deliverables which ensure that all related activities are done successfully.
This includes but not limited to Test Plans, Test Case Scenarios including acceptance test
scenarios, Tebtg results/reports, Testing Summary report, Defect (Bug) report and other
required/proposed artifacts.
Ensure proper deployment from staging environment to the ultimate Production
environment after getting the approval from ISTD.
Perform all needed actities in the User Acceptance Testing that should be done in
cooperation with ISTD, all bugs and defects should be solved in order to get the approval on
e-Services launching before each phase.
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4.8.2 Technical proposal requirements

The bidder is required to prade the following information in the technical proposal in relation to
the Quality Management and validation and demonstrate the approach and components through
which the quality plan shall be implemented. The proposal should provide adequate explanation
regarding the proposed Quality management plan, including but not limited to:

T 5Sa0NARGS YSGK2R2f 238 F2NJ GKS 2@0SNrff vdzZ t AG&
qualifications (like Quality certificates/accreditation) in quality management.
1 Assurance and @éormance of project deliverables and work products to established
contractual agreements, processes, plans, policies, standards and procedures and e
Government requirements.
1 Identify and describe the process for reviewing the test plans, test casesestn@sults,
identify the defect tracking processes, test environments, test roles and responsibilities, and
test phase entrance/exit criteria.
9 Identify and describe the process for determining whether deliverables are ready to deploy
to the ultimate Prodiction environment and production readiness criteria.
Describe the project's quality practices, including but not limited to:
1 The set of reviews and checkpoints for the project, including entry and/or exit criteria; hold
those reviews, and measure agaiesiiry/exit criteria.
¢KS aidlyRFNRa IyR YtLQa G2 0S dzaSR (2 YSI &dzNJ
The Quality metrics to be used to measure project deliverable quality.
1 Identify and describe the testing tools should be used by the bidder to perform allreequi
testing types to measure of project deliverables quality and final products.
91 Provide a list of deliverables for the Quality Management, as mentioned in the deliverable
section below, and as per the bidder proposed approach.

=
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4.8.3 Financial proposal requireents

The bidder is required to provide the following information in the financial proposal in relation to
Quiality Planning and Managemeintthe financial proposal:

9 List all costs associated with Quality Managenastivities.

4.8.4 Deliverables

The winningbidder is required to provide the deliverables mentioned below, noting that any other
related deliverables needed for the proper functioning of The System shall be provided by the
winning bidder and its cost should be included in the fixed lump sum puismisted by the bidder.
Quality management documentation that will cover the different knowledge areas, including but not
limited to:

Quality Management plan (Quality and Test Plan documents)
Quiality Roles and responsibilities

Test Case Scenarios / Test®documents

Test Results document and quality reports

User and System Acceptance Criteria documents

Quality metrics and Key Performance Indicators document
Performed UAT sessions and approved UAT report.

= =4 = =4 -8 -4 -9

44



4.9 Component 8: Implementation Timeline

The bid shll include the implementation timeline with significant milestones clearly defined in
terms of deliverables and success criteria for that milestone.

MoDEE is seeking an approach that develops a scalable product ready to deployfivgitmedease
for one taxpayer groupn the first6 months, followed by a phased ralut approach across different
user groups, channels, or functions.

MWIIIIIHIHH

Requirements Gathering

Implementation of Release. ---

Rollout and Next Phases

IIIII
Maintenance & Support ------------
@ Milestone 1: First phase release
@ Milestone 1: Mass rollout of the system

Figurel: Timeline for project implementation and maintenance in the first 18 months
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5 SUBMISSIONROCEDURES AND RERBMENTS

5.1 Bidder Qualifications

Bidders responding to this RFP should demonstrateougate capabilities andexperience in
providing similar services and similar engagements of the same scope, size and nature especially in
the public setor. These services and engagements must be accomplished successfullyblmdére

during the last 5 year§.he biddemusthave the following qualification:

1. Bidderis
1 A local company alone or havingint venture with local orinternational
company
OR

1 Anlinternationalcompany having joint venture with local company.

Note: All partners to a joint venture will be jointly and severally responsible towards ISTD.

2. Biddes should be a Partner for the proposed solution Technology vendalid
partnership certificate must be attached to the technical proposal

3. Bidders MUST demonstrate experience of elnvoicing systems design and
implementation showing previous implementation of projects of same size and nature
(One accompsined successliy referenceduring the previous 5 yearaccomplishment
letter is required. Not providingone accompkhed successfully referenauring the
previous 5 year8VILL lead to diQualification

4. Bidders should demonstrate the following specific capabilities:
9 IT experience in cloud infrastructure, software and other IT related areas
specified in sectiod.
Experience in system security
Experience in knowtge transfer and training
Experience in operations support and maintenance
Experience in web services development and standards
General knowledge in Jordanian governmental laws anidg
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Where some skills are not available, the bidder shaulb-contract with a reputable firm to cover
for this specific skil$), servicés) or equipments). The subcontractor must be approved by ISTD and
the contractor will be liable for all worksegformed by the sukontractor.

5.2 Response Procedures

Allinquiries with respect to this RFP are to be addressed to MoODEE Tendering Department in writing
by mail, eYF Af 2 NJ Tl E BATIOKALBRYOICINGBCR FTtDMquiries can only be
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addressed tde-invoicing@modee.gov.jajr by Fax byTBA. Responses will be sent in writing no

laterthanTBR ® v dzSaidiAz2ya FyR FyasSNaR oAttt o0S akKlN

5.3 Response Format

. ARRSNBQ oNRGGSY

overview is provided in this section, with further details are provided in Aifingx

5.3.1 PartI: Technical Proposal

Corporate
technical
capabilities

Proposed Team

Corporate
Capabilities

Corporate technical capabiliies and experience
implementing einvoicing solution design and implementatic
with detailed description and reference to each of
following criteria (One accompdihed successfully referenc
during the previous 5 years

1 Elnvoicing design and implementation

I Systems Integration

1 KPIs, Reports and Dashboards

1 Big Data/ Analytics Tools and Technigues
1 Solution Security

Provide a current clienlist, highlighting potential conflicts ¢
interest, if any.

The project team should be composed of the following ro
at a minimum, not including any additional specialized rc
per project requirements:

1 Project Managet, PMP certifiedor equivalent)
1 System Engineexstwo resources with minimum 3
years of experience
9 Technical Consultamtone resource with minimum
five years of experienda e-Invoicing
1 Elnvoicing/Taxation Specialists two resources with
YAYAYdzY p &SI NBQ SELISNR
1 Certified CPA/JCPA Accountant with minimum five
8SINAQ SELISNASYyOS
1 Change management specialigbne resource with
FTASS @SINBEQ SELISNARSYyOS
1 DB Administrator one resource with minimum five
years of experience
1 System/Business Analysbne resource with
miniy dzy G KNBS @Sk NEQ SELIS
1 Quality Engineerg one resource with minimum five
8SINBEQ SELISNASYyOS
Each resume will be subjected to the approval of ISTD, in
of replacements the winning bidder must abide by the I<
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mailto:workpermits@moict.gov.jo

Project Delivery

National E
Invoicing
Solution
Requirements

Project
References

Sample
Deliverables

Project
Organization
Structure

Proposed Work
Plan

Resource
Allocation

Technical
Proposal
Requirements for
each Component

Deliverables for
each Component

Detailed timeline
for each
Component

Proposed
Solution
Compliance with
Functional
Requirements

Proposed

Sdution
Compliance with
Non  Functional
Requirements

requirements for replacements and amwals. In the
implementation phase; ISTD reserves the right to reqt
replacement of any resource that cannot fulfil the job.

Description and references to similar projects performed.

Reference to appropriateork samples.

The roles and relationships of all project team members.

A highlevel plan indicating activities and milestones -
successful project delivery.

Resource allocatiothroughout each phase of the project wit
their percentage of involvement.

Description of the approach to address the technical propc
requirements for each of the project components

1 Camponent 1- System Design, Installation and
Configuration

Component 2 Required Solution Infrastructure
Component 3 Solution Security

Component 4 Training and Knowledge Transfer
Component 5 Operation Support, Maintenance and
Support

1 Component 6 Project Management

1 Component 8 Quality Management

=a =4 -4 -9

Describing the approach to developing the deliverables.
well as the scope and structure for each. Provide appropr
work samples as it pertains to the deliverabl@secia for each
of the project components, as applicable.

Describe the activities, duration, and milestones to exec
each component and develop the corresponding deliverabl

Demonstrate compliance by submitting a populat
Requirements Compliance Matrix, including descriptions
how the proposed solution will address function
requirements.

Demonstrate compliance by submitted a populat
Requirements Compliance Matrix, including descriptions
how the proposed solution will address non functior
requirements.
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5.3.2 Part ll: Financial Proposal

The bidder is asked to provide two financial proposals

1. Aturn-keyproposal withtraditional phasedmplementation pricing
2. A proposal to finance the implementation with income from transaction fees.

5.3.2.1Turn-keyPricing

Theturn-keyfinancial proposal shoulthclude a cost summary and a detailed cost analysis section.
The cost summary must provide a fixed lump sum price in Jordan Dinars for the overall scope of
work and deliverables including all fees, taxes. The supporting detailed cost analysis shoule grovid
breakdown and details of the pricing should be provided. The day rates and expenses for any
consultants should be included separately along with the time for which they will be required. The
bidder will provide separately all professional fees and espe (travel, project equipment,
accommodation and subsistence, etc) for the duration of the project. The pricing should show the
proposed linkage between deliverables and payments.

5.3.2.2Transaction Financed Pricing

The TransactionFnancedPricing (TFRroposal should include a pricing model and calculation for
financing the implementation cost with income from transactions spread over a 7 year period.

The total projected income from transactions should be capped to a maxitotahfee that is no

more than twice the implementation pricéor the 7 year duration as calculated basedtba Turn

key Pricing bid This number assumes a Present Value of return at year 7 and 10% cost of capital.
Cost of platform infrastructure operation may be added to this galu

The transactions that will be subject to pricing may inclitdens such asaxpayer registration and
invoice creation/registrationThe bidder is invited to propose an appropriate pricing maaehg
with requiredassumptionsand boundary conditions.

Plase assume the following:

1 Consistent with requirement R07.05 and R07.06, the solution should provide a free service
variant forthe smallest businesses

1 5% market coverageesulting from phase | deploymerfull market coverage possible after
18 months,

1 Use market size assumptions based on volume data given in s@con

1 All implementation costs performed under the Transaction Financed Pricing bid shall
include he activities performed under the Classic Pricing bid, rendering the TFP bid no
worse in terms of technical scope.

1 In addition to implementation, the ull operation, SLA and maintenance costs of the
solution for 7 years should be covered by the transawiqgricing model.

5.3.2.3Additional Instructionsfor Financial Proposal

Financial proposal should include:

f  The Form of Biqw HoLL F x B d@ fillddpsigned and stamped by the bidder

49



1 Thesummary of remuneratiof 1 f /1 b uy F ) dtache®in thgHdsabic Sample
Agreementundefo a Lip a bMjp Xugydiy fMdgltsigned and stamped by the
bidder.

The Financial proposal should be submitted in separation of the technical proposal. In order for the
evaluation to progress quigkland effectively, bidders are requested to provide their proposal as per
the format described ifAnnex7.5).

- wIATP YA wiYF ava)bpdD EOFD YKFUly YROFOF ngFAH %hus IF U1 KQEF wes
MMk EDBK abTtm (clOFBIOF Kp/IIOF M wRheD HFf BXBDHOF
FnA’U B apuUsBKF p/HWOF ndK w?hxOF

- WAT P YA beF wbybOF OB Jm/ME s 619 B A B OFOF p B BIOKB F /1 OF
%mMcwIaIHx?3y Yfr. 1T 23BIKOF ndK wsBFf 1KOF

5.3.3 Part lll: Bid Security

This part includes the original Bid Security, as described in below section 5.6.2: Tender bond.

5.4 Response Submission

Bidders must submit proposals to this RFP to the MoRiEter than 2:00 PM onTBA (Jordan
Local Time).

Tendering Department 3rd floor

Ministry of Digital Economy and Entrepreneurship
8th Circle

P.O. Box 9903

Amman 11191 Jordan

Tender No. 1F2019

Tel: 00 962 6 58055642 Fax: 00 962 6 5861059

Email: einvoicing@Modee.gov.jo

Proposals should be submitted as 3 separate parts each part in a separatealell and wrapped
envelope clearly marked, respectively, as follows:
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1 Part IINATIONAL-BNVOICING SOLUTIONchnical and Corporate
/I LI 6 Af A ( ATBisipart (dhiRelal®) ahbuld&ontain 3 hard copies (1
original and 2 copies) and 1 softcopy (CD) [in Microsoft Office 2010 or Office
2010 compatible formats]. This part shouldt contain any reference to
cost or price. Inclusion of any cost or price information in the technical

LINELRAalf oAttt NBaddd Ay (GKS 0ARRSNDA LINELRA

irresponsive.
1 Part IGNATIONAL-BNVOICING SOLUTIQN-inancial Propos#br Both

Optiong ® ¢KAa LI NI o0Sy@St2L0 akKz2dd R O2yil Ay

copy) and 1 softcopy (CD) [in Microsoft Office 2010 or Office 2010
compatible formats].

1 Part HIINATIONAL-ENVOICING SOLUTIKI®Nd Security This part
(envelope) should contaih hard copy. This part should not contain any
reference to cost or price. Inclusion of any cost or price information in the
G§SOKYAOFT LINRPLRalt gAftf NBadZ G Ay (GKS
irresponsive.

0 A

Note: Each CD should be enclosedia televant envelop. Late submissions will not be accepted nor

considered and in case of discrepancy between the original hard copy and other hard copies and/or

the soft copy of the proposal, the hard copy marked as original will prevail and will be exatsid

the official copy. Proposals may be withdrawn or modified and resubmitted in writing any time

before the submission date.

Regardless of method of delivery, the proposals must be received by the MaDEEr than 2:00

PM [TBA (Amman Localiine). MoDEE will not be responsible for premature opening of proposals

not clearly labeled.

5.5 Response Evaluation

All responses to the RFP will be evaluated technically and financially and the winning proposal will be

AAAAA

aSt SOGSR 2y (KS indtdrndsiofitecthital siperatyias Wdll AsdaSse effectiveness.

Technical and financial proposals shall be reviewed by the Special Tendering Committee and

evaluated in accordance with the following criteria:

9 Overall Technical Proposal 70%
1 Overall Financi&Proposal 30%

R

(0]

R

S

T ¢KS 20SNIff O0OARRSNRAa YIN)] oAttt 0SS OFf Odz I S

(30%* least value of financial proposal)/bidder financial proposal value + (%70*bidder ted
mark)

MoDEE reserves the right not to select any offer. MODEE also assumespoasibility for costs of
bidders in preparing their submissions.
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5.5.1 Technical proposal

The technical proposal shall be first evaluated according to the following criteria:

Past Experience Demonstrating experiencand a proven track record witl 20
similar projects and solutions. Bidders should demonstt
their experience in:

o Elnvoicing design and
implementation
{eadsSyaqQ AyidsS3
KPIs, Reports and Dashboards
Big Data Tools and Techniques
0 Solution Security

StaffQualifications  The Bidder must propose separate and dedicated CV: 10

and Experience each role and highlight their relevant experience to t
scope of this RFRPlease refer tosection 5.3.1 Par
I:Technical Proposal

Correspondence 0 per section 4 of this RFP, the Bidder must provide t 70
Techr_ncaProposaI approach and details to address the technical propc
Requirements requirements within each of the following sections:

O O o

1 4.2- System Design, Installation and Configuratior
4.3- Required Saition Infrastructure

4.4- Solution Security

4.5- Training and Knowledge Transfer

4.6- Operation Support, Maintenance and Support
4.7- Project Management

4.8- Quality Management

The bidder should provide examples of appropriate w
samples as it pertas to the deliverables in each of tr
abovementioned sections.

The bidder must also provide a timeline with significi
milestones clearly defined which adheres to the sc¢
identified in section4.9 ¢ Component 8: Implementatiot

= =4 =4 -4 -8 -9

Timeline
Comp_liance to A completed Requirements Compliance Matrix distributec Score
Funct_lonal a separate Excel file attachment to this RFP, inclur included in
Requirements descriptions for how the solution W meet functional Component

requirements. 4.2
Compliance to Noa A completed Requirements Compliance Matrix distributec Score
Funct_lonal a separate Excel file attachment to this RFP, inclui included in
Requirements descriptions for how the solutiomwill meet nonfunctional Component

requirements. 4.2and 4.6
Overall Technical Proposal 100
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5.5.2 Financial proposal

Only those bidders that qualify in the technical proposal will have their financial offers reviewed. The
Financial proposal will be evaluated only for companies who qualify, based on a minimum
acceptable score that will be defined by the special tenderardtee. The financial offer of those
who do not qualify will not be opened and will be returned.

See section 5.3.2 Part II: Financial Proposal for a description of financial details. In addition, the
bidder must be able to provide a breakdown of feesdaosts in accordance with all financial
proposal requirements outlined in section 4 of this RFP according to the structure per Annex 7.7.2.

5.6 Financial Terms

Bidders should take into consideration the following general financial terms when preparing and
submitting their proposals.

5.6.1 Pricing terms

1 All prices should be quoted in Jordanian Dinars inclusive of all expenses,
governmental fees and taxes

9 The type of contract will be a fixed lump sum price contract including costs
of all expenses incurred

1 A clear brakdown (table format) of the price should be provided including
price for consulting time, other expenses, etc.

9 The bidder shall bear all costs associated with the preparation and
submission of its proposal and MoDEE will in no case be responsible er liabl
for these costs, regardless of the conduct or outcome of the proposal
process.

9 The bidders shall furnish detailed information listing all commissions and
gratuities, if any, paid or to be paid to agents relating to this proposal and to
contract executiorif the bidder is awarded the contract. The information to
be provided shall list the name and address of any agents, the amount and
currency paid and the purpose of the commission or gratuity.

5.6.2 Tender bond

The Bidder shall submit a (Tender Bond) proposalisty on a form similar to the attached format
in Jordanian Dinars for a flat sum(&@75000 J.D) Jordanian Disdin a separate sealed envelope.

The tender bond must adhere to the following terms:

9 The bond will be in the form ofl@ank guarantedrom a reputable registered bank,
located in Jordan, selected by the bidder.

9 The bidder shall ensure that the (tender bond) proposal security shall remain valid for a
period of 90 days after the bid closing date or 30 days beyond any extension
subsequently requested by the tendering committee and agreed to by the bidder.

1 Any proposal not accompanied by an acceptable proposal security (tender
bond) shall be rejected by the tendering committee as being-msponsive
pursuant to RFP.
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1 The proposasecurity of a joint venture can be in the name of all members
participating in the joint venture submitting the proposal or in the name of
one or more members in the joirntenture.

1 The proposal security of the unsuccessful bidders will be returned nat late
than 30 days after the expiration of the proposal validity period.

1 The winning bidder is required to submit a performance bond of 10% of the
total value of the contract within 14 days as of the date of award notification
letter.

1 The proposal security dfie winning bidder will be returned when the
bidder has signed the contract and has furnished the required performance
security.

9 The proposal security may, in the sole discretion of the tendering
committee, be forfeited:

A If the bidder withdraws its propos$auring the
period of proposal validity as set out in the RFP; or

A In the case of winning bidder, if the bidder fails
within the specified time limit to sign the contract;
or sign the joint venture agreement in front of a
notary public in Amman, Jordan; furnish the
required performance security as set out in the
contract.

5.6.3 Other commercial terms

9 The winning bidder must pay the fees of the RFP advertisement issued in the
newspapers.

1 MoDEE is not bound to accept the lowest bid and will reserve the right to
reject any bids without the obligation to give any explanation.

9 Bidders must take into consideration that payments will be as specified in
the tender documents and will be distributed upon the winning submission
and acceptance of the scope of work andlod tleliverables and milestones
of the scope of work defined for the project by the first party.

1 MoDEE takes no responsibility for the costs of preparing any bids and will
not reimburse any Bidder for the cost of preparing its bid whether winning
or otherwise.

5.7 Key RFPs Dates & Deadlines

ITEM DATE
(DD/MM/YY)
Date of RFP distribution 19-26/9/2019

5SFREAYS T2NJ adzoYAaaarzy 27 2/10/2019

~X = 74 A =

9ELISOGSR RIFIGS F2NJ I yag SN 910/2019

Proposal deadline 30/10/2019
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6 GENERALERMS

6.1 Escalation Procedure and Penalties:

For incidents classified as Severity Level 1, 2, 3 & 4, if bidder:

1. Passed the Response Time: first level of escalation will be applied by notifying winning
{ dzLJLJ2 Ndé@rsoa. y I ISNJ 2NJ G KS
2. Passed the Resolution Time: ISTD is entitled to fix the problem and to apply penalty on

the winning bidder in accordance with the following criteria in the below table and all

0ARRSNRA

¢ SOKYAOF ¢

costs incurred by ISTD for fixing will be charged to the winning bidder.

Table2: Penalties

Severity

Penalty

1

Definition
Must be done, essential
0dzaAySaa & dzZNIJA ¢

continue

A penalty of 80 J.D. shall be appli
for each hour pass the resolutig
time. This penalty shall continue fq
the first 24 hours ( 80 x24)f delay
continues, then the penalty of 192
J.D. per day shall be applied and
the maximum duration of 3 days
after that, 3% party will be called tq
fix the problem.

Should be done, near essential
business survival.

A penalty of 1920 J.D. shdle
applied for each day pass th
resolution time. This penalty will b
applied for the maximum duratiol
of 4 days; after that, '3 party will
be called to fix the problem.

Could be done, high benefit t
business if time and resources g
available.

A penalty of 1500 J.D. shall
applied for each day pass th
resolution time. This penalty will b
applied for the maximum duratiol
of 5 days; after that, '3 party will
be called to fix the problem.

Important problem but can wait

A penalty of 1000 J.Dshall be
applied for each day pass th
resolution time. This penalty will b
applied for the maximum duratiol
of 10 days; after that, "3 party will
be called to fix the problem.
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6.2 Preventive Maintenance (PM)

The winning bidder is required to provideetifiollowing visits for the purpose of PM on the hardware
equipment and software from the date of the preliminary acceptance by ISTD.

- Site visits to NITC one time for each month for the first six months and one time for each
quarter for the remaining maintegance period.

- Certified engineer with transportation who must present during all PM visits.

- Checking all the items that are included in the checklist that will be provided by ISTD.

- A PM form that must be signed by the winning bidder team and NITC repatisen

- Compliance with the PM schedule that will be provided by NITC.

- Solution to all problems found during PM visits.

6.3 Penalties for defaulting on PM

A penalty of 500 JD per visit per location will be charged for not accomplishing the PM
aforementionedresponsibilities.

6.4 Legal terms

Bidders should take into consideration the following general legal terms when preparing and
submitting their proposals.

6.4.1 Jointventures

1 If the Bidder decides to form a joint venture, the joint venture members
should duly sigthe joint venture agreement attached to this RFP under
(Annex7.7) by authorized representatives of the joint venture partners
without being certified by a notary public and to be enclosed in the technical
proposal in addition to authorization for signatune behalf of each
member. Only the winning bidder partners in a joint venture should duly
sign the joint venture agreement attached to this RFP uiidenex7.7) by
authorized signatories and this agreement is to be certified by a Notary
Public in Jordan within (10) calendar days as of the date of award
notification and before signing the Contract; otherwise MoDEE is entitled to
forfeit the bid bond wlether it is in the name of all partners to the joint
venture or in the name of any of the joint venture partners. Each partner in
the joint venture shall be a business organization duly organized, existing
and registered and in good standing under the lafvits country of
domicile. The Bidder must furnish evidence of its structure as a joint venture
including, without limitation, information with respect to:

A. the legal relationship among the joint venture members that shall include
joint and several lialtly to execute the contract; and
B. the role and responsibility of each joint venture member

1 The Bidder must nominate a managing member (leader) for any joint
venture which managing member will be authorized to act and receive
instructions on behalf of alhe joint venture members.
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9 All bidders should duly sign the joint venture agreement attached to this RFP
under (Annex7.7) by authorized representates of the joint venture
partners without being certified by a notary public and to be enclosed in the
technical proposal in addition to authorization for signature on behalf of
each member. Only the winning bidder partners in a joint venture should
dulysign the joint venture agreement attached to this RFP under
(Annex7.7) by authorized signatories and this agreement is to be certified
by a Notary Bblic in Jordan.

9 If the bidder is a joint venture, then the partners need to be identified with
the rationale behind the partnership. Corporate capability statement should
also be provided for all partners

6.4.2 Proposal Authorization

1 The bidders shall not subitralternative proposal. Alternative proposals will
be returned unopened or unread. If the bidder submits more than one
proposal and it is not obvious, on the sealed envelope(s), which is the
alternative proposal, in lieu of returning the alternative prgpady the entire
submission will be returned to the bidder and the bidder will be disqualified.

1 The proposal shall be signed by the bidder or a person or persons duly
authorized to bind the bidder to the contract. The latter authorization shall
be indicatal by dulylegalized power of attorney. All the pages of the
proposal, except wiamended printed literature, shall be initialled by the
person or persons signing the proposal.

1 Any interlineations, erasures or overwriting shall only be valid if they are
initialled by the signatory(ies) to the proposal.

9 The bid shall contain an acknowledgement of receipt of all Addenda to the
RFP, the numbers of which must be filled in on the Form of Bid attached to
the Arabic Sample Agreement

6.4.3 Corrupt and Fraudulent Ptices

1 MoDEE requires that all parties to the contracting process observe the highest standard of
ethics during the procurement and execution process. The Special Tenders Committee will
reject a proposal for award if it determines that the Bidder has emdamp corrupt or
fraudulent practices in competing for the contract in question.

Corrupt Practicemeans the offering, giving, receiving or soliciting of anything of value to
influence the action of a public official in the procurement process or in cangsaacution.
Fraudulent Practicaneans a misrepresentation of facts in order to influence a procurement
process or the execution of a contract to the detriment of MOoDEE, and includes collusive
practice among Bidders (prior to or after proposal submissidegigned to establish
proposal prices at artificial necompetitive levels and to deprive MoDEE of the benefits of
free and open competition.
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1 No bidder shall contact MoDEE, its employees or the Special Tenders
Committee or the technical committee membesys any matter relating to
its proposal to the time the contract is awarded. Any effort by a bidder to
influence MoDEE, its employees, the Special Tenders Committee or the
G§SOKYAOIt O2YYAUUSS YSYOSNBR Ay GKS
evaluation, proposibcomparison, or contract award decision will result in
NB2SOlAz2zy 2F (GKS O0ARRSNDA LINRLR AL f

1 The remuneration of the Winning Bidder stated in the Decision of Award of
the bid shall constitute the Winning Bidder solmuneration in connection
with this Project and/or the Services, and the Winning Bidder shall not
accept for their own benefit any trade commission, discount, or similar
payment in connection with activities pursuant to this Contract or to the
Services oin the discharge of their obligations under the Contract, and the
Winning Bidder shall use their best efforts to ensure that the Personnel, any
Subcontractors, and agents of either of them similarly shall not receive any
such additional remuneration.

1 A husiness registration certificate should be provided with the proposal

1 The laws and regulations of The Hashemite Kingdom of Jordan shall apply to
awarded contracts.

6.4.4 Sample Arabic Contract Agreement Approval:

9 Bidders must review the Sample Arabic Contragtegdment version
provided with the RFP, which shall be binding and shall be signed with
winning bidder.

f Bidders must fill out, stamp and duly sign the Form of Bkip K 6 MmB X )
( W Hlhtashed@ithe Arabic Sample Agreement unddy albpd Xc dAB
encbse it in their financial proposals.

9 Bidders must fill out the summary payment schedule form sub annex 3
(o a Up wKich % mpafdlef)the Arabic Sample Contract version provided
with the RFP, sign and stamp it, and enclose it with the Financial Ridopos

6.4.5 Other Legal Terms

1 MoDEE takes no responsibility for the costs of preparing any bids and will
not reimburse any bidder for the cost of preparing its bid whether winning
or otherwise.

9 If the winning bidder is an international company, it must prowadecal
representative or a local partner in Jordan.

91 Bidders must review the Sample Arabic Contract Agreement provided with
this RFP and that will be the Contract to be signed with the winning bidder.
Provisions in this Sample Arabic Contract Agreemennat subject to any
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changes; except as may be amended by MoDEE before tender submission;
such amendments are to be issued as an addendum.

Proposals shall remain valid for period of (90) days from the closing date for
the receipt of proposals as estableshby the Special Tenders Committee.

CKS {LISOALE ¢SYRSNER /2YYAGGSS YlIeée az2tAa0Ard
extension of the proposal validity period. The request and responses thereto

shall be made in writing or by fax. If a bidder agrees to prolong thegef

validity, the proposal security shall also be suitably extended. A bidder may

refuse the request without forfeiting its proposal security; however, in its

discretion, the Special Tenders Committee may cease further review and

considerationofsuch A RRSNDAa LINBLI2alf&d ! O6ARRSNI ANI yiGA
not be required nor permitted to modify its proposal, except as provided in

this RFP.

MoDEE reserves the right to accept, annul or cancel the bidding process and
reject all proposals at any time withbany liability to the bidders or any

other party and/withdraw this tender without providing reasons for such
action and with no legal or financial implications to MoDEE.

MoDEE reserves the right to disregard any bid which is not submitted in
writing by te closing date of the tender. An electronic version of the
technical proposal will only be accepted if a written version has also been
submitted by the closing date.

MoDEE reserves the right to disregard any bid which does not contain the
required numberof proposal copies as specified in this RFP. In case of
discrepancies between the original hardcopy, the other copies and/or the
softcopy of the proposals, the original hardcopy will prevail and will be
considered the official copy.

MoDEE reserves thegtit to enforce penalties on the winning bidder in case
of any delay in delivery defined in accordance with the terms set in the
sample Arabic contract. The value of such penalties will be determined in
the Sample Arabic contract for each day of unjustiéatelay.

Bidders may not object to the technical or financial evaluation criteria set
forth for this tender.

The winning bidder will be expected to provide a single point of contact to
which all issues can be escalated. ISTD will provide a similargbaiontact.

ISTD is entitled to meet (in person or via telephone) each member of the
consulting team prior to any work, taking place. Where project staff is not
felt to be suitable, either before starting or during the execution of the
contract, ISTD resves the right to request an alternative staff at no extra
cost to ISTD.
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Each bidder will be responsible for providing his own equipment, office
space, secretarial and other resources, insurance, medical provisions, visas
and travel arrangements. ISTOIMake no responsibility for any nen
Government of Jordan resources either within Jordan or during travel
to/from Jordan.

N

lye R20dzYSyidldAaz2y FyR &2FG o NB -LIN2OdzNBR 2N
LY@2A0Ay3 {28adSYQ I NB (KS WHNEIWNENTG&E BF L{¢5
Ly@2A0Ay3 {28adsSYyQe 2NAGGSY O2yaSyid 2F L{¢5

any part of this information as reference or otherwise.

Bidders are responsible for the accuracy of information submitted in their
proposals. MoDEE reserves the rightequest original copies of any
documents submitted for review and authentication prior to awarding the
tender.

The bidder may modify or withdraw its proposal after submission, provided
that written notice of the modification or withdrawal is received the
tendering committee prior to the deadline prescribed for proposal
submission. Withdrawal of a proposal after the deadline prescribed for
proposal submission or during proposal validity as set in the tender
R20dzySyda ¢Afft NB dudziofinll okitg propessl setkitR RS NDa F 2 NF S
(bid bond).

A bidder wishing to withdraw its proposal shall notify the Special Tenders
Committee in writing prior to the deadline prescribed for proposal
submission. A withdrawal notice may also sent by fax, but ittines
followed by a signed confirmation copy, postmarked no later than the
deadline for submission of proposals.

The notice of withdrawal shall be addressed to the Special Tenders
/I 2YYAGGSS G GKS I RRNX&aa Ay wCtX yR 6SIN
Invoh OAy 3 {eaidsSYé¢ YR (KS 62NR& G2 AGKRNI g1 f

Proposal withdrawal notices received after the proposal submission
deadline will be ignored, and the submitted proposal will be deemed to be a
validly submitted proposal.

No proposal may be withdrawn inetinterval between the proposal
submission deadline and the expiration of the proposal validity period.
Withdrawal of a proposal during this interval may result in forfeiture of the
OARRSNDA LINRLRalIE &aSOdz2NAGeE®

The Bidder accepts to comply with all provisions, whether explicitly stated in
this RFP or otherwise, stipulated in tB®vernment Procuremery-Law
No.28of 2019and its amendments and instructions, and any other
provisions stated in the Standard Cordtiag sample Arabic Contract
Agreement annexed to this RFP including general and special conditions.
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The winning bidder shall perform the Services and carry out their obligations
with all due diligence, efficiency, and economy, in accordance with the
highest generally accepted professional techniques and practices, and shall
observe sound management practices, and employ appropriate advanced
technology and safe methods. The Winning Bidder shall always act, in
respect of any matter relating to this Contramtto the Services, as faithful

I ROAASNAR G2 L{¢5% IyR aklFtt Fd Iff
legitimate interests in any dealings with Setntractors or third parties.

If there is any inconsistency between the provisions set forth in the Sample
Arabic Contract Agreement attached hereto or this RFP and the proposal of
Bidder; the Sample Arabic Contract Agreement and /or the RFP shall prevail

ISTD reserves the right to furnish all materials presented by the winning
bidder at any stage of the pyect, such as reports, analyses or any other
materials, in whole or part, to any person. This shall include publishing such
materials in the press, for the purposes of informing, promotion,
advertisement and/or influencing any third party, including theestment
community. ISTD shall have a perpetual, irrevocable;tremmsferable, paid

up right and license to use and copy such materials mentioned above and
prepare derivative works based on them.

Bidders (whether in joint venture or alone) are not allaite submit more

than one proposal for this RFP. If a partner in a joint venture participate in
more than one proposal; such proposals shall not be considered and will be
rejected for being nongesponsive to this RFP.

Amendments or reservations on anytbe Tender Document8Bidders are

not allowed to amend or make any reservations on any of the Tender
Documents or the Arabic Sample contract agreement attached hereto. In
case any bidder does not abide by this statement, his proposal will be
rejected forbeing noneresponsive to this RFP. If during the implementation
of this project; it is found that the winning bidder has included in his
proposal any amendments, reservations on any of the tender documents or
the Contract; then such amendments or resergas shall not be considered
and the items in the tender documents and the Contact shall prevail and
shall be executed without additional cost to ISTD and the winning bidder
shall not be entitled to claim for any additional expenses or take any other
legalprocedures.

Nothing contained herein shall be construed as establishing a relation of
principal and agent as between ISTD and the Winning Bidder. The Winning
Bidder has complete charge of Personnel and-&utiractors, if any,
performing the Services arghall be fully responsible for the Services
performed by them or on their behalf hereunder.

The Winning Bidder, their Sudontractors, and the Personnel of either of
them shall not, either during the term or after the expiration of the
Contract, disclas any proprietary or confidential information relating to the
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without the prior written consent of The ISTD. The Winning Bidder shall sign
a NonDisclosure Agreement with ISTD as ther standard form adopted by
the ISTD. A confidentiality undertaking is includefAinnex7.6).
1 PROHIBITION OF CONFLICTING ACTIVITIES

Neither the Winning Bidder nor their Sutontractors nor their personnel shall engage, either
directly or indirectly, in any of the following activities:

o During the term of the Contract, any business or professional activities in
Jordan or abroad which would confligith the activities assigned to them
under this bid; or

0 After the termination of this Project, such other activities as may be
specified in the Contract.

i INTELLECTUAL PROPERTY RIGHTS PROVISIONS

o Intellectual Property for the purpose of this provision $maéan all
copyright and neighbouring rights, all rights in relation to inventions
(including patent rights), plant varieties, registered and unregistered
trademarks (including service marks), registered designs, Confidential
Information (including tradeecrets and know how) and circuit layouts, and
all other rights resulting from intellectual activity in the industrial, scientific,
literary or artistic fields.

o Contract Material for the purpose of this provision shall mean all material
(includes documentgquipment, software, goods, information and data
stored by any means):

a) Brought into existence for the purpose of performing the Services;

b) incorporated in, supplied or required to be supplied along with the Material
referred to in paragraph (a); or

c) Copiedor derived from Material referred to in paragraphs (a) or (b);

o Intellectual Property in all Contract Material vests or will vest in ISTD. This
shall not affect the ownership of Intellectual Property in any material owned
by the Winning Bidder, or a Sudontractor, existing at the effective date of
the Contract. However, the Winning Bidder grants to ISTD, or shall procure
from a Sukcontractor, on behalf of ISTD, a permanent, irrevocable, royalty
free, worldwide, norexclusive license (including a rightsoirlicense) to
use, reproduce, adapt and exploit such material as specified in the Contract
and all relevant documents.

o Ifrequested by ISTD to do so, the Winning Bidder shall bring into existence,
sign, execute or otherwise deal with any document thaynbe necessary or
desirable to give effect to these provisions.

0 The Winning Bidder shall at all times indemnify and hold harmless ISTD, its
officers, employees and agents from and against any loss (including legal
costs and expenses on a solicitor/owient basis) or liability incurred from
any claim, suit, demand, action or proceeding by any person in respect of
any infringement of Intellectual Property by the Winning Bidder, its officers,
employees, agents or Sudontractors in connection with the pefmance
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of the Services or the use by ISTD of the Contract Material. This indemnity
shall survive the expiration or termination of the Contract.

o The Winning Bidder not to benefit from commissions discounts, etc. The
remuneration of the Winning Biddetated in the Decision of Award of the
bid shall constitute the Winning Bidder sole remuneration in connection
with this Project and/or the Services, and the Winning Bidder shall not
accept for their own benefit any trade commission, discount, or similar
payment in connection with activities pursuant to this Contract or to the
Services or in the discharge of their obligations under the Contract, and the
Winning Bidder shall use their best efforts to ensure that the Personnel, any
Subcontractors, and agentsf either of them similarly shall not receive any
such additional remuneration.

1 THIRD PARTY INDEMNITY

Unless specified to the contrary in the Contract, the Winning Bidder will indemnify ISTD, including its
officers, employees and agents against a lodgbility that has been reasonably incurred by ISTD as
the result of a claim made by a third party:

1 Where that loss or liability was caused or contributed to by an unlawful, negligent or
wilfully wrong act or omission by the Winning Bidder, its Persommedub
contractors; or

1 Where and to the extent that loss or liability relates to personal injury, death or
property damage.

1 LIABILITY
0 The liability of either party for breach of the Contract or for any other
statutory cause of action arising out of thparation of the Contract will be
determined under the relevant law in Hashemite Kingdom of Jordan as at
present in force. This liability will survive the termination or expiry of the
/ 2Y0ONI OG®d 2AyyAy3d 0ARRSNNa (ndévent € AL oAt AGER
exceed the fees Winning bidder receives hereunder, such limitation shall not
apply in the following cases (in addition to the case of wilful breach of the
contract):
A gross negligence or wilful misconduct on the part of
the Consultants or on the pof any person or firm
acting on behalf of the Consultants in carrying out
the Services,
A an indemnity in respect of third party claims for
damage to third parties caused by the Consultants
or any person or firm acting on behalf of the
Consultants in caying out the Services,
A infringement of Intellectual Property Rights
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6.5 Conflict of Interest

1 The Winning bidder warrants that to the best of its knowledge after making
diligent inquiry, at the date of signing the Contract no conflict of interest
exists or idikely to arise in the performance of its obligations under the
Contract by itself or by its employees and that based upon reasonable
inquiry it has no reason to believe that any stdntractor has such a
conflict.

1 If during the course of the Contract a conflict or risk of conflict of interest
arises, the Winning bidder undertakes to notify in writing ISTD immediately
that conflict or risk of conflict becomes known.

1 The Winning bidder shall not, and shall use theist endeavours to ensure
that any employee, agent or stdontractor shall not, during the course of
the Contract, engage in any activity or obtain any interest likely to conflict
with, or restrict the fair and independent performance of obligations under
the Contract and shall immediately disclose to ISTD such activity or interest.

1 If the Winning bidder fails to notify ISTD or is unable or unwilling to resolve
or deal with the conflict as required, ISTD may terminate this Contract in
accordance with the mvisions of termination set forth in the Contract.

6.6 Secrecy and Security

The Winning bidder shall comply and shall ensure that anyceukractor complies, so far as
compliance is required, with the secrecy and security requirements of ISTD, or notifl&¥ byto
the Winning bidder from time to time.

6.7 Documents Property

All plans, drawings, specifications, designs, reports, and other documents and software submitted by
the Winning bidder in accordance with the Contract shall become and remain the propd&y Df

and the Winning bidder shall, not later than upon termination or expiration of the Contract, deliver
all such documents and software to ISTD, together with a detailed inventory thereof. Restrictions
about the future use of these documents, if ankiaB be specified in the Special Conditions of the
Contract.

6.8 Removal or/and Replacement of Personnel

1 Except as ISTD may otherwise agree, no changes shall be made in the key
Personnel. If, for any reason beyond the reasonable control of the Winning
bidder,it becomes necessary to replace any of the key Personnel, the
Winning bidder shall provide as a replacement a person of equivalent or
better qualifications and upon ISTD approval.

1 IfISTD finds that any of the Personnel have (i) committed serious
miscondut or have been charged with having committed a criminal action,
or (ii) have reasonable cause to be dissatisfied with the performance of any
2F (K& tSNRA2YyYySfs G(KSY GKS 2AyyAy3d 6ARRSNI &
specifying the grounds thereof, provids a replacement a person with
gualifications and experience acceptable to ISTD.

64



6.9 Other Projectrelated Terms

ISTDreserves the right to conduct a technical audit on the project eithet3¥Dresources or by
third party.
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7 ANNEXES

7.1 Bylaw of organizing & camolling invoicing 34/ 2019 @ m ¢ | 6y 33b
Hnvage R®OUp Fnany 9K w?2fF UODKFM WObHYH

Bylaw No. (34) for the year 2019
Invoicing regulation and control system

Issued pursuant to paragraph (f) of Article (23) of the Income Tax Law No. 34 of 2014

Articlel:

CKA&a wS3dA FGA2y akKrff 6S OAGSR aLy@2Aa0Ay3
force after 60 days from the date of its publication in the Official Gazette

Article 2

A. The following terms and expressions shall have the meanirgigresl there to unless
indicated otherwise:

Law The effective Income Tax Law.

Minister: Minister of Finance

Department Income and Sales Tax Department

Directoty ¢ KS 5 SLJ NJiGeBeyali Q& 5 A NBOG 2 NJ

Person Natural or legal person

hNEF YA

Commodity : Eachnatural substance or animal, agricultural, or industrial product including

electricity.

Service Each paid or unpaid work done by the person including provision of a benefit to the others,

and such work does not include commodity provision unless such calityris necessary to provide

such service.

Seller: Service seller or Item seller .

Invoice A document issued by the seller whether the commodity seller or service provider to the

buyer or service recipient, indicating a description of the commodityfee, price, quantity, as well

as the general sales tax of taxpayers registered with general sales tax, that is issued under the terms

and conditions specified in this Regulation.
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or not, using the commodity by the taxpayer for their private purposes, enabling the others to do so
for a return or not, or any legal ownership transference disposition.

Service sellingis the provision of the service by teeller to the buyer for a return or not.

B. The definitions provided for in the Law wherever they appear in this Regulation shall be
used unless indicated otherwise.

Article 3:
A. The time and date on which the selling process takes place under Paragrap)(Ahis
Article shall be the time and date of occurrence of the commodity or service selling.

Article 4:

For the purposes of implementing the provisions of this system shall be adopted invoice in all forms,
whether paper, computer or electronic

Article 5

Each person selling a commodity or service for over one Dinar shall issue the invoice in duplicate
including the following information:

1. Invoice serial number

2. Full name and address of the seller

3. Tax identification number of the seller if registen@ith general sales tax and
the national identification number if not registered with general sales tax

4. Date of invoice issuance

5. Type, quantity, and value of the sold commaodity or service, as well as total value
of the invoice.

In addition to theprovisions of Paragraph (A) of this Article, the invoice shall clearly include the
buyer name in the case of deferred selling of the commaodity/service or selling in instalment

A copy of the invoice shall be delivered to the buyer in accordance with #that used by the
seller in organizing and issuing invoices, while the remaining copies shall be kept by the seller.

The seller shall confirm receipt of the invoice by the buyer If the value of it exceeds (10,000 JD).
The seller shall issue and regulate fthvoice upon occurrence of the selling.
Article 6:

Each person required to organize and issue the invoice shall prepare alpag®st or computerized
log for commodity and/or service sales with the letterhead in the name of the seller with the
following contents:

A. Log page number
B. Buyer name

C. Invoice number
D. Total invoice value

Article 7:
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The commercial markets or any other entity may organize a total invoice for each day, including all
its daily sales, with the prior approval of the Director at the request of these authorities. This shall be
regulated bymstructions issued by the Minister for this purpose

It is permissible for malls and shopping centers to organize a total invoice of their daily sales for the
purposes of this Regulation provided that prensent of the Director shall be obtained upon the
request of such entities. This shall be regulated by instructions issued by the Minister for this
purpose

Article 8:
Every person is obliged to organize and issue the invoice under the provisions of this Law

A. Each person required to organize and issueitiv@ice under the provisions of this
Regulation shall keep them for four years as of the latest of the following dates:
1. Ending date of the tax period during which the invoice was organized and issued
2. Date of filing the tax return
3. Date of notification ofn administrative assessment decision.
1 In the case of any dispute over the invoice, amount of tax due, or
any penalties and related amounts, each person required to
organize and issue the invoice under the provisions of this
Regulation shall keep such @ige until the dispute is resolved or a
final court decision is made. In all cases, the period of retention
shall not be less that the period specified under Paragraph (A) of
this Article.

Article 9:

Each commodity/service seller shall enable the Department to transfer all invoice data and
information electronically to the Department, and the unit established in the Department shall be
responsible for this.

Article 10:

Responsibility of matching theath and information mentioned on the invoice with the real process
of commodity selling or service provision shall be on the seller and buyer alike, and each shall be
responsible for the invoices that do not match with the real process.

Article 11

A. Subjecto Paragraph (B) of this Article, the establishment whose purpose on the commercial
NBEIA&AZGSNE O2YLI yé NBIAAGSNE 2N LINPFSaarazylf f
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craftsmen whose annual turnover from the craft is less than 30,000 Dinar, as well as any
other groups specified by the executive instructions shall be excluded from invoice
organization and issuance.

B. If a person, not required to organize arsdue the invoice, has sold a commodity/service and
has enough evidence that their turnover is not less than the threshold specified under
Paragraph (A) of this Article, the Director may require them to organize and issue the
invoice, and the provisiond this Regulation shall apply thereto.

C. Any of the entities provided for in Paragraph (A) of this Article may submit a written request
to the Department to issue the invoice, and in such case the provisions of this Regulation
shall apply thereto.
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Article 12

A. The Director, upon a recommendation of a technical committee to be established in the

Department, and under a written request from the seller or any other entity to which this

Regulation apply, may amend the data of the invoices or issue invoice termptdiae with

0KS yl Gdz2NE 2F GKS aSttSNI 2N Sydadeqa | OGADAG
B. In case the seller does not have an electronic invoicing system, the manual invoicing system

shall be used.

Article 13:

Notwithstanding the provisions of this Regulation, leasing contracts atwing the data and
information specified under Article 5 of this Regulation shall be used in lieu of the invoices.

Article 14

A. Department shall follow on with implementation of invoicing issues and control
implementation of the provisions of this Regutat by the persons and entities required to
implement its provisions.

B. A unit shall be established to be responsible for invoicing issues, including linking
commodity/service sellers to the Department and transferring data and information from
the invoicirg electronic systems to a central system at the Department.

Article 15:

Each person failing to issue the invoice in accordance with the provisions of this Regulation shall be
penalized of tax evasion as provided by Law.

Article 16:

The Minister shall issuthe executive instructions necessary to implement the provisions of this
Regulation, provided that they shall be published in the Official Gazette.

7.2 Government Private Cloud (GPC)

The Ministry of Digital Economy and Entrepreneurship (MoDEE) operaté&sittade Cloud

at the National Information Technology Centre (NITC) and it is a part of the Secure
Government Network (SGN), which provides it with more secure and reliable environment
to run and operates on

Cloud computing is a general term for ttelivery of hosted services over the network,
enable the data center to evolve from a fixed environment, where applications run on
dedicated servers, toward an environment that is dynamic and automated as shown in
figure 1.

The government of Jordan decidembuild consolidated data center that is powered by
cloud computing Technology, and is linked to over 100 government entities via a Secure
Government Network.

Benefits
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Cloud computing boasts several benefits for government entities:

1. Build Virtualized dat centre within one hour. This will eliminate the procurement
process to build Data centre

2. Can scale up as computing needs. This eliminates the need for massive investments

in local infrastructure and not use

Less of a requirement for capital expendituagd operation cost

Speedup the egovernment implementation, because it will provide the

infrastructure needed to develop-gervices.

> w

The GPC serve all SGN entities with the following services:
1 Ready services with covered licenses:

9 Virtual Machines as ae8vice:
A Windows Server 2012 R2
A Windows Server 2008 R2
i Databases as a Service:
A SQL Server 2012
A SQL Server 2014
A MySQL5.1
9 Virtual Network as a Service

Management Portal

Self-service user experience and OData REST API

Virtual Machines Wirtual Metworks Database

nifrastructure senices (aas) Wirtual netwarking SO Server and MySOL
database

Figure2: Government Private Cloud Computing

The Private Cloud stack is basadMicrosoft Windows Azure Pack (WAP), including the
following technologies:

U Windows Server 2012 R2 Hypér
U HyperV inbox Network Virtualization Gateway
0 System Centre 2012 R2 Virtual Machine Manager
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System Centre 2012 R2 Operations Manager

System Centr@012 R2 Orchestrator

System Centre 2012 R2 Data Protection Manager

Windows Azure Pack with resource providers for Virtual Machines, Databases,

Virtual Networks

These technologies in alignment with the virtualization layer (H¥peprovides the
followingfunctionalities on the Private Cloud:

U alyl3S GKS Of 2dzRQa O2YLMziSs ySig2N]l = | yR

Manager) by allowing datacenter administrators to define the shared pooled
resources, and configuring their-tesable artifacts (such as VMmlates, VM
YySGig2N]l ax Lt LkR2tasxs SGOX0vo
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performance information. Performance Resource and Optimization (PRO) ties
specific SCOM alerts to remediation actions in VMM.
U Backup andRestore resources on the cloud (Data Protection Manager).

U OfferSel{ SNIDAOS | 00Saa FT2NIAYISNYyrt G4Sylyida

subscribing to plans (Windows Azure Pack and Orchestrator)
U Allow authentication of the SeBervice Portal by useceounts residing in the
existing AD DS domain.

7.3 National eGovernment Contact Centre Required Information

The offered eservice solution should provide contact center agents users with enough privileges and
access to Information for them to perform the#quired role.

In addition to the above, the winning bidder is required to deliver the following for contact center

use:

Documentation and training on the following:

O OO0 0O

(0]
(0]

Objectives and benefits of the&ervice (before /after description)
Benefits of the Eervice

Target population

Provide support for the Service applicatioq How to use it
Provide information about the statusWhen will the end user see
the result

Provide technical support in case of problems

Or execute the whole transaction on behalftbé customer?

EService frequently asked questions

(0]
(0]

Technical
Business (informational)

Furthermore, a number of categories of queries / contact reasons and contact drivers are

anticipated:

9 Difference between &ervice and physical, traditional service
Y Howto use
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The winning bidder is required to review the above contact reasons and add to them if necessary. In

Payment

Fulfilment (the paper work)
Status information
Technical support
Complaints

addition to contact reasons types definition, the winning bidteeprovide all related information to
the anticipated questions. (Answer to the questions illustrated in the matrix below)

Question & Answer Matrixlllustrative

Moment: Preuse During use Post use
Category:
Difference between a2 KIF G | N8 {aL KFgS O2Yal dza SR ¥

EService
traditional service

anc

compared to going tc
the relevant governmen

process now, should | nc
go somewhere to pick uj

notification via letter, is
the email | just receivec

SyiAaAidArASaKeé |GKS LI LISNF2Nrepl OAy3a GKS
How to use Gl 2¢ t2y3 4alL KIS this
complete the process? | information on that screen
use dialup Internet| 6 Kl 4G R2 L R2
access and do not war
to spend a fortune of
LIK2yS Oz2aia
G2 KI 1AY
information do | need to
have in order to
O2YLX SGS 4K
Status information aL KIS O2¥|aL NBOSAOSR
Service process, when wil| last  week that the
receive confirmation that if process was completec
Syl hYKE Can you see where m
NBljdzSad Aak
Payment aL R2 y2i G/ Ly @2dz LIX
online payment; can that you received my
make the paymen LI @ YSY G KE
ASLI NI GSt ek
Fulfilment GLF L &dzmY) aLd Kra oS
tomorrow, when will | since | was supposed t
NBEOSA @S (KS receive my paperwork
2 K KIF @Sy Qi
I f NEBIF Ré K¢
Technical support | a2 Kl G FNB daL GKAYy]l Ye-

up blocker is interfering
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aedaidsSya NBIj with the application, is thaf
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application, is thd a ¢ KS | LILI A Ol
4S0aAGS R2 g while | was entering m
information, is everything
f2a0Ké

Complaints aL R2 yz2i aL Y KFE@AyaL KIF@S 02
access and cannot us completing thetransaction| transaction but did not
the EService, this i and the person trying t¢ receive the paperwork
RAAONRYAYF G/KSt L) YS ¢4 & |and was charged for i

GKAa Aa aol

The winning bidder should make the following information ready to the contaciecdaam to learn
about:

The Service

The issues related to the current processes

The changes and improvements made with th8dtvice

The processes surrounding theSErvice

The remaining issues that people have to deal with around the E
Service

The impacon the Civil Servants population

identify the asis situation in the relevant government entities, as
well as the expected changes due to the introduction-&device

o ! OGAGAGASE GKFG GKS O2yidl 04 OSYidSN) O2dzZ R
order to complete thewvhole process.

O O O 0o

o O

7.4 Technical proposal response format

Introduction

Executive Summary

¢tKA&d AyOfdzRSE GKS O0ARRSNRE dzy RSNEGFYRAY3I 2F GKS
skills, and company profile. This involves including an overview of tie poats contained in the
proposal with references to sections where more detailed discussion of each point can be found

(maximum 4 pages).
Approach

A detailed description of how the bidder will undertake each major area in the SCOPE OF THE
PROJECT andIDFERABLES section (see section 4), required resources (bidder, ministry and third
party) and any special skills required, the deliverables (format and structure), use of any
methodology and how it will cover the scope, use of any standard tools, andicluratt any work
streams.
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[Activity 1]

Implementation Approach

Actions

Provides a listing of the actions need
for the Activity

—_C =<

Approach

puf
P
w

55a0NARO0Sa (G(GKS

the action; including

Process (i.e. steps)

Standard methodologies
adopted

Scope of involvement for each
stakeholders

Deliverables

Deliverables

Format and Structure

Provides a listing of the deliverables
the Activity

Describes the format (e.g. MS Word document)
Structure (e.g. Outline, indicating the scoped
content) of each deliverable.

X

[Activity 2]

Implementation Approach

Actions

Approach

Provides a listing of the actions need
for the Activity

55a0NA0Sa GKS O06ARRSNDR

the action; including
Process (i.e. steps)

Standard methodologies
adopted

Scope of involvement for each
stakeholders

Deliverables

Deliverables

Format and Structure

Provides a listing of the deliverables
the Activity

Describes the format (e.g. MS Word document)
Structure (e.g.Outline, indicating the scope a
content) of each deliverable.
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Implementation Approach

Actions Approach

5Sa0NAOSa (GKS O0ARRSND
the action; including
Process (i.e. steps)

Standard methodologies
adopted

Scope of involvement for each
stakeholders

Provides a listing of the actions need 1
for the Activity !

—

Deliverables

Deliverables ’ Format and Structure

Provides a listing of thdeliverables ol Describes the format (e.g. MS Word document)
the Activity Structure (e.g. Outline, indicating the scope 4
content) of each deliverable.

X X

Work Plan and Duration

The work plan and duration for the overall consulting wankcluding any dependencies between

the separate items in the scope. The bidder should provide milestones for each deliverable. The
work plan should break down the phases and tasks within each phase and indicate which resources
will be working on these t&s

Requirement Compliance Statement

Please include the attached compliance Excel file.

Track Record

¢tKS 0ARRSNIN& (NI O] NBO2NR 2y LINR2SOGa AAYAL I NI Ay
and references of suitable client references wstntact details

CVs of Project Staff

A summary of proposed team and a description of each project staff role and their relevant
experience. Brief resumes of the team who will work on the project (all detailed resumes should be



included in an Appendix). €idder should also indicate the availability of the proposed staff and
indicate which phases of the project each team member is participating in, what role they will be
playing, and what their utilization rate will be (percentage of their time), belowhésrequired
template to be filled for each team member

Curriculum Vitae

Proposed Position on the Project:

Name of Firm:

Name of Personnel:

Profession/Position:

Date of Birth

Years with the Company: Nationality:

Proposed Duration on Site:

Key Qualifications and Relevant Experience

Expected Role in the ProposPdoject
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Education

Employment Record:

(a) Employment Record From datet present

Employer

Position held

(b) Employment record 1

Employer

Position held

(c) Employment record 1

Employer

Position held

Languages:

Readin&peaking Writing
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Language 1

Language n

Signature Date

7.5 Financial Proposal Respons®rmat

Please indicate the overall estimated cost of your proposed solution.

Cost should be broken down as per the schedules below as well as the detailed scope of work
presented in section 3 of this document.

The price quotation should be aficlusivefixed lump sum price and provided in Jordanian Dinars
(JD). All prices are inclusive of all fees and taxes. All prices are for site delivery.

Project Total Cost (Lump Sum Contract Amount) for the total compensation for the whole WORK
contemplated under tfs proposal: [ JD]

Services Amount

System Design, Installation and Configuration

Required Solution Infrastructure

Solution Security Requirements

Training and Knowledge Transfer

Operations, Maintenance and Support

Project Management

Quality Management

Total

g

eanian

(¢H)
Q

Total Amount in Words: (Only
Dinars)
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Project Detailed Cost:

(Jordanian Dinars)

System Design, Installation afenfiguration:

. Unit cosNumber o
System Installation ai |
Configuration Resource (man dafUnits (mau
cost) days) Total Cost  [Notes

[List all activitigSkill 1
associated with Systg
Installation an
Configuration]

Skill 2

Skill 3

SkillN
TOTAL
Total Amount in Words: (Only Jereanian
Dinars)
Required Solution Infrastructure:
Required Solutig ikt Gl SslelEly @

q Resource (man daUnits (malfTotal Cost [Notes
Infrastructure
cost) days)

[ List all activitigSkill 1

associated with Requir
Solution Infrastructure]

Skill 2

Skill N

TOTAL

Total Amount in Words: (Only

Dinars)

(¢H)

o

g

fa E=
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Proposed Software Licenses

Software SuppligName olLicense Metri¢No Unit price[Total One year maintenan(Total (inc maint)
Software (i.e. by number (Licenses 24/7) and upgrade
clients, process
power or other

TOTAL

(i) Use several lines in the table if the license complexity warrants

Joerdanian Dinars)

Total Amount in WordgOnly
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Training and Knowledge Transfer

Training and Knowled Resource [P1ice peduratlon(no.l_o,[al CostlComments
Transfer year of years)
[ List all activitigSkill 1
associated with Trainiy
and Knowledge Transfe
Skill 2
Skill n
TOTAL
Total Amount in Words: (Only Jerdanian
Dinars)
Operations, Maintenance and Support
Operations Support Resource Higs (o I noTotal Cost [Comments
year of years)
[ List all activitigSkill 1
associated wit
Operation Maintenang
and Support]
Skill 2
Skill n
[ List all activitie
associated wit
Warranty]
TOTAL
Total Amount in Words: (Only Jerelanian
Dinars)
Project Management:
Unit cosNumber o
Project Management |[Resource (man dajfUnits (maiTotal Cost(Comments
cost) days)
[ List all activitigSkill 1

associated with Proje
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Management]

Skill 2
Skill n
TOTAL
Total Amount in Words: (Only Jerdanian

Dinars)

Quality Management:

Unit cosNumber o
QualityManagement [Resource (man dajfUnits (maiTotal Cost[Comments
cost) days)

[ List all activitigSkill 1
associated with  Quality
Management]

Skill 2

Skill n

TOTAL

Other Costs (if any)

Note (1): The Itemized Financial Proposal will be examined prior Contract Award in order to
ascertain that the items are correctly calculated. Tieenized prices are for reference only and the

f dzYLJ &adzy LINAOS &aKltf O2yaidAaiddziS Ittt O2aida XSGO 1
Should any arithmetical error be found, it will be corrected and the Proposal Value will be amended
accodingly. MoDEE encourages all bidders to study carefully their prices and to submit their final

and lowest prices.

Note (2): The bidder shall also take into account that all the rates quoted in his Price Proposal shall
be fixed throughout the Contraaiuration and that no adjustment to such rates shall be accepted by
MoDEE , except when otherwise provided for in the Contract.

7.6 Confidentiality Undertaking

Confidentiality Undertaking
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Ny

This Undertaking is made on [DATE]bp ! a 96 dw/ 2yadzZ G yidi6é (G2 GKS o
[Address XXXXXXX].

WHEREASSTD possesses certain financial, technical, administrative and other valuable Information
(referred to hereinafter as Confidential Information)

WHEREAS$Consultant]while performing certain tasks required by the Principal in connection with
GKS XXXXXX® 60GKS tNRr2SOlox RAR F00Saa adzOK / 2y FA

WHEREA$he Principal considers the Confidential Information to be confidential and proprietary.
Confidentiallnformation:

l'a dzaSR Ay (GKAa ! ANBSYSyidz GKS GSNXY &/ 2yFARSYGA
by Principal or any of its subsidiaries, affiliates, agents, representatives, offices and their respective
personnel, consultants and winning diet's, that is disclosed to the Winning bidder or coming to his
knowledge in the course of evaluating and/or implementing the Project and shall include all
information in any form whether oral, electronic, written, type written or printed form. Confidential
Information shall mean information not generally known outside the Principal, it does not include
information that is now in or hereafter enters the public domain without a breach of this Agreement

or information or information known to Winning bidder Byhird Party who did not acquire this
AYVF2NXYIEGAZ2Y FNRY t NAYOALNf &

The Consultant hereby acknowledges and agrees that;

1) ¢KS / 2YyFARSYUGALFE LYFT2NXIGA2Y gAff 6S NBGFAYS]
moved without the express written consent of tieincipal. All Confidential Information
shall be and remain the property of the Principal, and such Confidential Information and any
copies thereof, as well as any summaries thereof, shall be promptly returned to the Principal
upon written request and/odestroyed at the Principal's option without retaining any
copies. The Winning bidder shall not use the Confidential Information for any purpose after
the Project.
2) It will use all reasonable means and effort, not less than that used to protect its own
proprietary information, to safeguard the Confidential Information.
3) the Winning bidder shall protect Confidential Information from unauthorized use,
publication or disclosure.
4) 1t will not, directly or indirectly, show or otherwise disclose , publish, commumichscuss ,
announce, make available the contents of the Confidential Information or any part thereof
to any other person or entity except as authorized in writing by the Principal.
5) It will make no copies or reproduce the Confidential Information, extepti SNJ G KS t NA y O
written consent.

Remedy and damages:

The Winning bidder acknowledges that monetary damages for unauthorized disclosure may not be
less than 20% of the Project and that Principal shall be entitled, in addition to monetary damages
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and without waiving any other rights or remedies, to such injunctive or equitable relief as may be
deemed proper by a court of competent jurisdiction.

Employee Access and Control of Information

It is understood that the Winning bidder might need from time tmé to discuss the details of

confidential Information with other individuals employed within its own or associated companies in

order to support, evaluate, and/or advance the interests of the subject business transaction. Any

such discussion will be keft a minimum, and the details disclosed only on a need to know basis.

Prior to any such discussion, the Winning bidder shall inform each such individual of the proprietary

FYR O2yFARSY(GALFE yIFGdz2NE 2F GKS |/ 2y T AoBligafians | f Ly:
under this Agreement. Each such individual shall also be informed that by accepting such access, he
thereby agrees to be bound by the provisions of this Agreement. Furthermore, by allowing any such
access, the Winning bidder agrees to be anmai@n jointly and severally liable for any disclosure by

any such individual that is not in accordance with this Agreement.

Miscellaneous

The obligations and rights of the Parties shall be binding on and inure to the benefit of their
respective heirs, sucssors, assigns, and affiliates. This Agreement may be amended or modified
only by a subsequent agreement in writing signed by both parties. Winning bidder may not transfer
or assign the Agreement or part thereof. No provision of this Agreement shall beetk® have

been waived by any act or acquiescence on the part of the Principal, its agents or employees, nor
shall any waiver of any provision of this Agreement constitute a waiver of any other provision(s) or
of the same provision on another occasion.isTigreement shall be construed and enforced
according to Jordanian Law. The Winning bidder hereby agrees to the jurisdiction of the Courts of
Amman, Jordan and to the jurisdiction of any courts where the Principal deems it appropriate or
necessary to enfee its rights under this Agreement.

Term of Agreement

The obligations of the parties under this Agreement shall continue and survive the completion of the
Project and shall remain binding even if any or all of the parties abandon their efforts to urglertak
or continue the Project.

IN WITNESS WHEREOF, the Winning bidder hereto has executed this Agreement on the date first
written above.

Consultant:

By:

Authorized Officer
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7.7 Joint Venture Agreement Template

Standard Form alointventure Agreement

JOINT-VENTURE AGREEMENT Peig CF wyUfF YbF

/ XTFHT KOF /
It is agreed on this day
between:-

..................... Represented by Mr. .......ccovviiieiinnnnnn,
..................... Represented by Mr. .......cccovviiiieiinninnnn,

..................... Represented by Mr. ...coeeeceiiiiieeinnns

1- To form a Joint Venture to execute the works specif ) 6LUp _ F T NIOH
in the Contract of the Central Tender No. ( / PMIF MY ald3jrtorF . .. .. ..
......................................................... which was signe - 9T JIFOF  4cfF b MB ad31T PHDH

to be signed with the Employer.

B AK XYsagr IOF BF Mysmw

2- All parties of the Joint Venture shall be obliged ey 3 I B OHXHDbBIT™M _

perform all works agreed upon with the employer whi b F TN TFDb JbbT FryT &
MY WOFc c¢cTm . W3y J
F K n

2 AF3r IBF DAY H

are specified in the tender contract, and they are join

and severally responsible for all works related to tent

no. ( / ) and the conttagertaining thereto. EY b e0é mMeyTd B P RALFWBCH BFbMWRSE

Should one party fails or delays to perform its obligatic 3 bIi OF 2 3r TIKOF 4 cf Hb ne I
T 0

either partially or totally, it shall be the responsibility .= Cc U 1 IOF ¢ yAK XYsar lOF
all other parties jointly and severally without reservatis

to execute all obligations set under the contragth the
Employer to the same standards specified by -

contract .
3- The parties to the Joint Venture nomina gyg P biSBF PEAY eyt -0
............................................. as leader of the Ji ( / ) 6 Lp F
Venture. Any correspondence between the Emplo ~ wbpfirOF MF Mrt+9OF P
and the parties to theoint Venture shall be addressed My lOw WitHb "
such leader.

P bSBFE YOHBIB .................. G HEP bSHFP AYE T T-11

4- The parties to the Joint Venture nomina
ME e as a representative of
leader and he is authorized to sign on behalf of the Ji
Venture all documents and contts related to tender
no. ( /), and to represent the Joint Venture bef -
all competent courts and naoafficial bodies in all

wHF POF pHYNKOFM dFpmMuUF ™
whapbr lOF 6bfrjrtOF arpBY P
WwTpFpwFm wrCYNKF pHBUF
nBOFI CHMNIOFM  ( /
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contractual, administrative , financial and legal isst
related to tender No. ( / ) and the contre
pertaining thereto.

5- The parties to the Joint Venture have no right
GSNXYAYIFGS GKA&a F3INBSYSy
representative until the works awarded to them by tt
contract to this tender are completed and shall remz
responsible before the empl@r until the works are
finally taken over as per the conditions of taking o
specified in the Tender / Contract documents .

6- This agreement is written in both Languages Are
and English should any discrepancy in interpretat
arise the Arabic texshall be considered the authentic.

2OF *x IOF P

cXfF ¥xF P

Third Party Second Party

Notary Public Certification

6n3y? FryT PbgCbvF €l Tp
6nydK wkfFjrOF brFM0l ukF
OQr NOF 4cfF Wb nrpth 6nbfFylo

a bFAB 41 c pwmsF 5T uF6fhec nioir§

FrOKOF |/ CYNIKOF XCFXmM c
PY _HIx wKFc c¢cT wT y-A
whnAKFE ck WCr gNir OF CUYJTK
ey TOIMAK wBdOdABM Wy 22/ IOF
bmuyF F
First Party

oA T Pl L

Signature of the Authorized Personn

Seal

bCNIOF 4hFb XT(

7.8 EGovernmentimplementation Framework

Implementation Framework

This section provides a definition of a general framework fegoeernment infrastructure
components that is based on the concept of th€&evernment Architecture Framework (eGAF) and
Service Oriented Ardecture (SOA) as well as two other major initiatigegssGovernment Portal and
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Secure Government Netwokkthat are major supporting infrastructure components feServices.
In addition to other important initiatives like the-6overnment Contact Centré&Jational Payment
gateway(EFAWATEERcom), Government Service Bus (GSB), and NgtariroiEal.

e-Government Architecture

As the facilitator of the implementation and delivery of government8lezvices, the €overnment
Program has been workindiligently to define its target €overnment federated enterprise
architecture, which is meant to enable seamless integration and secure interoperability of services
between distributed entities cohesively and cost effectively using SOA. The responsibitity

implementation and delivery of governmentServices lies upon the government and its various
entities:

TheeD2 SNY YSY (il t NPINI Y LBNBROSXKSSWRO SSKRIF @& SLINBDA
that constitute the Central €5overnment ServicBelivery Platform;

¢KS 20KSN) I320SNYYSyiGlf SydAiArSa-{SKODRAYESE YNEDARS

composing and operating their-8ervices, having the choice to either outsource these services, or
operate them inhouse.
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